
Names Contact Address Website Link 

Lifeline 13 11 14 
https://www.lifeline.org.au 

Reach out
Lifeline - 13 11 14, Kids Helpline - 1800 55 1800, Suicide call back 

services - 1300 659 467, 1800 Respect - 1800 737 732 www.au.reachout.com

Men’s line Australia 1300 78 99 78  Postal address: PO Box 2335, Footscray VIC 3011 https://mensline.org.au/

Grief line (Telephone Counselling Service) 1300 845 745                 https://griefline.org.au/

Fair Work Ombudsman 13 13 94 www.fairwork.gov.au

Crisis Help 1800 627 727  29 Grey Street, St Kilda VIC 3182 http://cris.crisisservices.org.au/

Consumer Affairs Victoria 1300 55 81 81 GPO Box 123 Melbourne VIC 3001  https://www.consumer.vic.gov.au/

Domestic Violence Resource centre Victoria (03) 8346 5200 or (03) 8346 5266 , 1800 737 732 PO Box 435, Carlton South VIC 3053, Australia https://safeandequal.org.au/

Direct Line (Drug and alcohol service) 1800 888 236 
https://www.directline.org.au

Crisis Accommodation Information (Homelessness 

Help Services):  1300 475 170
50 Lonsdale Street, Melbourne, Victoria, Australia 3000 https://www.housing.vic.gov.au/crisis-emergency-accommodation

The Gambling Help Line
1800 858 858, Statewide After Hours Service:1800 825 955 (free 

call) or (03) 9536 7777, 
https://www.gamblinghelponline.org.au/

The Alfred (03) 9076 2000  55 Commercial Rd, Melbourne VIC 3004 https://www.alfredhealth.org.au

Austin Hospital (03) 9496 5000  145 Studley Road, PO Box 5555, Heidelberg Victoria 3084 http://www.austin.org.au/

Royal Children’s Hospital (03) 9345 5522  50 Flemington Street, Parkville Victoria 3052 https://www.rch.org.au/home/

Royal Women’s Hospital (03) 8345 2000  20 Flemington Rd, Parkville Victoria https://www.thewomens.org.au 

Royal Melbourne Hospital (03) 9342 7000  300 Grattan Street, Parkville Victoria 3050 https://www.thermh.org.au/

St Vincent’s Hospital (03) 9231 2211 41 Victoria Parade, Fitzroy VIC 3065 https://www.svhm.org.au/

Melbourne City Medical Centre 61 3 9639 9600 68 Lonsdale St, Melbourne VIC 3000 http://www.melbournecitymedical.com.au/

Emporium  Medical Centre +61 3 9654 5544  Shop 51, Level 2/287 Lonsdale St, Melbourne VIC 3000

Swanston Street Medical centre +61 3 9205 7500 Level 3/255 Bourke St, Melbourne VIC 3000 https://swanstonstreetmedicalcentre.com.au/

Melbourne Central  Medical +61 3 9663 4747
Shop LG49 Melbourne Central, 300 Lonsdale St, Melbourne 

VIC 3000
https://www.melbournecentral.com.au

The National Translating and Interpreting Service
Phone: 131 450 (within Australia), Phone: +613 9268 8332 (outside 

Australia) 
https://www.tisnational.gov.au/

Life Line 24-hour Counselling Services 13 11 14 If life is in Danger CALL 000 https://www.lifeline.org.au/

Victoria Legal Aid 1300 792 387 570 Bourke St, Melbourne VIC 3000 www.legalaid.vic.gov.au 

Churches

Mosques: 

Temples Australia

Sikh Temple

Study in Australia 
www.studyinaustralia.gov.au 

Youth Central 1300 650 172 
Youth Central, Office for Youth, Department of Premier and 

Cabinet, 50 Lonsdale Street, Melbourne, 3000
www.youthcentral.vic.gov.au 

www.yellowpages.com.au  https://www.yellowpages.com.au/

www.australianchurches.net 

https://www.halaltrip.com/mosque-search/?f=Melbourne%2C+Australia&l=Melbourne&c=Australia

www.hinducouncil.com.au 

http://www.sikhyouthaustralia.com/ 

Hospitals and Medical Issues

Note: For any support required, please contact Hawk Institute at 1300 159 461, +61 405887234

St Albans Institute Pty Ltd Trading as Hawk Institute              

RTO ID: 41451     CRICOS Code: 03596J

Few other links for external support reference

Fire, ambulance, police (life-threatening emergencies): Ring 000 

External support services

Solicitors/ Lawyer: 

Places of Worship 
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