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About Hawk Institute

St Albans Institute Pty Ltd t/a Hawk Institute is a Registered Training Organisation and an aedited
Vocational Education and Training provider providing highquality training to students in Australia. Hawk
Institute is registered on the Commonwealth Register of Institutions and Courses for Overseas Students
(CRICOS) and provides CRICOS registi@urses to overseas students. We are focussed on providing quality
vocational training, enabling students to advance their career by attaining their training and educational
goals.

At Hawk Institute, we understand the aspirations of our students, and lv& focused our philosophy on
imparting premium quality education. The institution caters to the needs of students in the field of vocational
education. We aim to support students to achieve their lifelong educational and career goals by offering
vocational courses, all of which are accredited by the Australian Government.

We endeavour to apply best practice in training and assessment, with a dedicated team of qualified trainers
and administration staff with experience in their fields. We are confident thabur students will have an
enjoyable and enriching experience by choosing Hawk Institute as their pathway to success.

If there are any queries about our Institute and courses, please feel free to contact us via phone, email or visit
our Institute. The confact details are listed below.

If there are any queries about our Institute and courses, please feel free to contact us via phone, email or visit
our Institute. The contact details are listed below.

Address:
Campus Location

Level4,171 LaTrobe Street,Melbourne, Victoria z 3000 Australia
Contact Information
Tel: 1300 159 461

Email: apply@hawkinstitute.edu.au
Web: wwww.hawkinstitute.edu.au
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Welcome to Hawk Institute

From the Chief Executive Officer
Thank you for considering theHawk Institute for your educational study journey in Australia!

We endeavour to make your stay in Australia productive and enjoyable. Mawk Institute, we believe that
offering a high-quality education course is paramount to boosting your career opportunities and future
plans. We would like the opportunity to welcome you into the Australian lifestyle and enable you to gain
the most from your experience and interactions withour culture and way of living.

Hawk Institute is committed to providing theoretical and practical approaches to deliver quality
education to international students. By focusing on both theoretical and practical knowledge, Hawk
Institute endeavours to bridge theknowledge gap between students and industry requirements.

On behalf of our staff and teachers, | warmly welcome you to Hawk Institute.

This Student prospectus has been developed to provide you with important information in order to make
an informed decidon about your future study plans. It contains information about the courses we offer,
fees and costs, admission procedures at Hawk Institute and other vital information. It also provides
different processes and procedures which will help you undetand more about your rights and
responsibilities as a prospective or current student at Hawk Institute.

We look forward to welcoming you to our vibrant and diverse community within Hawk Institute and the

broader Australian environment.

CEO
StAlbansinstitute Pty Ltd t/a Hawk Institute

This Student Prospectus is an informative guide to help students and their families to gain a clear insight
into the courses delivered aflawk Institute and to assist with making our student's time #wstralia a truly
memorable experience.
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Our objectives

I People. Westrive to attract, recruit, and
retain talented, competentand committed
trainers. We promote excellentperformance
through leadership and professional
development.

I Safety & equality . We are committed to
providing an environment which is safe,
equitable and which promotes a confident
and productive training and assessment
environment.

I Integrity & ethics. We conductourselvesin
accordancewith sharedandagreed
standardsof behavior which holds ethical conductand integrity asour highest priorities.

T Quality committed. We aspire to deliver consistent, high-quality services and apply quality systems
which support training and assessmengexcellence.

I Learner Focused.Wethrive on providing training and assessmenthat is learner focusedand which
supports lifelong learning. We respectour students and strive to attract them time after time through
high quality training and assessmengexperiences.

I Industry engagement. We recognize the value of industry engagementas the driving force in
shaping our training and assessmentstrategies. We deliver training and assessmentserviceswhich
are founded on industry needsand expectations.

Our Vision

Our vision is to offer coursesthat meet the expectatons of studentsin line with flexibility of study, work
focusedmaterial and assessmeniand reasonablecost.

Our Mission

We encourage our students to pursue meaningful study that will foster a strong contribution to their
community within Australia and their home countries and to build a foundation for lifelong learning. We
encouragefree and open thinking, critical evaluation of knowledge and information and balancedopinion
and conclusion.

Living in Australia
Australia

Australia is an ethnic meltng pot. It is a country known for its world-famous natural wonders, diverse

landscapes and a vibrant multicultural society that practices almost every religion and lifestyle. Since

1945, more than six million people from across the world have come to Ausiia to live.

There are 226 languages spoken in Australig after English, the most popular are Italian, Greek,

Cantonese and Arabic. The island continent is almost as big as the USA but has a population of
approximately only 25 million people (most of wrom livex EOEET vuvmn EEI T 1 AOOAO 1T £ OEA
coastline stretches almost 50,000 kilometres and has more beaches (over 10,000) than any other country.

Inland, there are vast areas of servarid and desert areas.
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quality of life.

Melbourne City Campus

Level 4, 171 La Trobe Street, Melbourne, Victorig3000 Australia
Phone:1300 159 461 (Australia)

Conveniently located close to parks,agdens, restaurants, shopping centres and a wide range of sporting
and recreational facilities, theMelbourne campus is ony five to eightminutes away from Parliament
Station and Melbourne central Train Station.

Multiculturalism

More than 100 ethnic graips are represented in Australia, making it one of the most culturally diverse
AT O1 OOEAO ET OEA x1 01 A8 ! OOOOAI EAGO AUl Ai EA 1 Ol OEAOQI
indigenous cultures, early Europearsettlement, and immigration from all parts of the world.

Australians value the wealth of cultural diversity and social sophistication that international students bring to
our campus and communities.Hawk Institute takes great care in looking after international students and
helping them to adjust to the Australian way of life. International students also gain great benefits from their
education in Australia and make lifelong friendships.

Language

Although English is the official language, more than 4 million Australians speak a languagbestthan English,

more than 800,000 speak an Asian language, the most common being Mandarin, followed by Cantonese and
Vietnamese, and another 800,000 speak a European Union language. English, as it is spoken in Australia, is
easily understood by nearly dl people from other English-speaking nations. As you improve your English, you

xEl'1l 1T AAOT OI T A 1T &£ ' OOO0AI Eldngs@GndAalel fiin@pladrg thd mekningsAO AT E
friends and relatives.

Religion

Australia is predominantly a Christiancountry; however, all religions are represented. Australians respect the
freedom of people to practice their choice of religion. Churches, mosques, templ&urudwaraand synagogues
are located in most major cities.

Healthcare

Australia has a very good halthcare system. All Australians pay a medicare levy (additional tax) to fund the
public health system to ensure that everyone has access to pubfigstem doctors, hospitals and other
healthcare services. People who pay extra into private health insurandands receive extra privileges when
using private healthcare services. You will find the usual healthcare services available in Australian suburbs
including GPs (doctors), dentists, osteopaths, chiropractors, psychologists, counsellors and many
complementary healthcare practitioners too (traditional Chinese medicine, naturopathy, acupuncture,
kinesiology, etc.). International students studying in Australia are required to have Overseas Student Health
Cover (OSHC) for the duration of their student visa (reféo student visa obligations, in this section).

Food

Australia has a fantastic variety of food. Its tofguality meat, fish, fruits and vegetables are exported to markets
worldwide. There is a large range of fruit and vegetables available at Australian gtoce makets.

Students should have no difficulty finding the foods that they are used to at home. Students can have almost

AOGAOU OUPA T &£ AOEOETA ET ' OOOOAI EAGO 1 ATU OAOOAOOAT
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around the world. Good f@d at reasonable prices can be found at bistrozafés,and Aussie pubs. For those
who like takeaway, most of the major globalast-food chains are well represented.

Sports and recreation

Australians are very keen on sports and outdoor activities and havgained a worldwide reputation as tough
competitors in individual and team sporting events. Australia has more than 800 national sporting
organisations and thousands of state and regional sporting bodies. Australians are also enthusiastic about
bushwalking, fishing, boating and water sports.

Transport

Australia has an extensive public transport system that includes trains, buses, tramways, ferries, two major
national airlines and a number of regional airlines.

Driving

Tourist students may drive in Australa cn avAl EA 1 OAOOAAO AOEOAOGS0O 1 EAAT OAR
%l ¢l EOEh OEA OEOEOI O i OO0 AAOOU A OOAT OI AGETT xEOE
sufficient. Different states in Australia have different driving licence caditions.

For example, as per the new regulations, in state Victoria (includes Melbourne), International students can use
their overseas licence for the first six months of living in Victoria (after that, students will need Victorian
licence instead). Thigule has been applicable from 29th October 2019. Hence, Students need to have Victorian
licence to be able to drive in Victoria.

Taxis

Metered taxicabs operate in all major cities and towns. Students can find taxi ranks at transport terminals,
main hotels or shopping centres or can hail taxis in the street. A light and sign on the roof indicate if a taxi is
vacant. There is a minimum charge on hiring and then a charge per kilometre travelled. You do not need to tip
taxi drivers.

Uber

Uber services are als@vailable at the airport and there is a designategick-up place available outside the
airport for Uber customers.

Telephones and Wi -Fi connections

Australia has a modern telecommunications system with mobile and internet access generally available at low
cost. Overseas calls can be made over the internet data which also includes video calling.

Internet data: Free WiFi, nonconnections (paid) are available at majority of the places in and around
Melbourne.

For exampleAirport, few shopping malls have fre Wi-Fi available. Most of the shared accommodations have
Wi-Fi services available through which the students can make overseas phone calls, video calls.

Students can avail prepaid and/or post-paid Sims depending upon their suitability and requirements othe
students. Lowest prepaid Sims and plan costs around 1235$. The cost of prepaid and postpaid plan keeps
increasing as per your requirements, for example, more internet data and overseas calling minutes may cost
you more than the plans with less iternet and overseas calling minutes.

However, there are many providers like Vodafone which give student discounts.
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Budgeting

Students should work out a budget that covers accommodation, food, transpodothing, and entertainment.
Childcare, if applicabé, should also beconsidered For more information on living in Australia, costs, visit
www.studyinaustralia.gov.au

Travel
During the term breaks, students may like to venture beyond Melbourne to experieemore i £ | OOOOAI E
spectacular natural environment and great physical beauty, such as great ocean road, marperks, and
national parks (The Great Barrier Reef, Kakadu, and Uluru), the Queensland rainforests and the pristine
countryside and mountainsof Tasmania. Student and backpacker travel agents in metropolitan cities offer
cheap flights and packageéeals.

Money and banks

Australian currency is the only legal tender in Australia. When students first arrive, money from other
countries can be changedt the exchange facilities located at international airports, banks and major hotels.

4 0A0AT 1 A0OOGE AEANOAO AOA AAOCGEAO O1I OOA EAZE Al OAAAU EI
cheques virtually in any currency. Major hotels and some sips, depending on individual store policy, will also

AAOE OOAOAIT 1 AOOS AEANOAOS

It is a good idea to set up an Australian bank account. You will need to provide visa details and evidence of
residency. Banking services in Australia are extremely competitivéll major banks have branches in cities and
regional centres. Major Banks include ANZ, Westpac, National Bank, Commonwealth Bank. Community banks,
like Bendigo Bank, are a popular alternative. Most shopping centres have Automatic Teller Machines (ATM)
faciliti es. These machines can be used for deposits and, in many instances, withdrawalst@rs-a-day. Many
department stores, supermarkets and specialist shops have electronic transfer terminals (EFTPOS) where cash
withdrawals can also be made in addition tgurchasing goods.

More information on banking is available at www.studyinaustralia.gov.au. Normal bank trading hours are from
Monday to Thursday- 9.30 amz 4.00 pm, Friday- 9.30 amz 5.00 pm and some banks are open Saturday
mornings. The timings may vay.

Credit Cards

Credit cards are widely accepted around Australia. Thmost acceptedcredit cards are Visa and MasterCard.
Currency

Australia uses a dollars and cents system of decimal currency with 100 cents in a dollar. The bank notes in use

are $5, $10,%$20, $50, and $100. Coins used are the silvezoloured 5 cent, 10 cent, 20 cent and 50 cent coins
and the goldcoloured $1 and $2 coins.

Tipping

Tipping is not the general custom in Australia and service charges are not added to accounts by hotels and
restaurants.

Finding Accommodation
The following types of accommodation are available for international students.
Home Stay

This option is an opportunity for students to live in a private home, with a local family, couple or single person
and learn about Austalian life. You may need to compromise with living arrangements as you will need to fit
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to you. You may need to ask about how adaptablmealtimes are in relation to your studies and other
commitments. There are different types of home stay arrangements:

Cost: $235 to $325 per week

Full Board

Usually includes a furnished room (bed, desk, lamp, and wardrobe), three meals per day and bills (electyicit
gasand water, but not telephone and internet). Some home stay providers may even do your laundry.

Cost: A$110.00 A$270.00 per week
Half Board

Usually includes a furnished room (bed, desk, lamp, and wardrobe) and bills (electricity, gas and water, hat
telephone and internet). You can use the cooking and laundry facilities in the house.

Cost: A$ 80.00 A$ 100.00 per week

Lease/Rent

2AT OET ¢ Al APAOOI AT O T O EI OGOA EO AiT A OEOI OCE A OAAI
rent the house, either month-by-month, or sometimes a émonth, 12-month or 2-year lease is required. The

lease entitles you to private use of the property for the duration of the lease. The advantage of this is privacy

and independence.

You must pay a bond (thequivalel 0 1T £ T T A 111 O0E80 OAT 6nh O AT OGAO AT U A

You are responsible for paying all bills (except water and council rates), maintenance of the property and
providing all your own furniture and household items.

If you choosea house or apartment in a popular area, there will be much competition. The real estate agent
selects the tenants who they believe are the most stable and able to meet the requirements of the lease.

Cost (shared accommodation): A$185.00A$440.00 per week(unfurnished)
Useful internet sites for student housing are:
https://homestaydirect.com.au/

http://gumtree.com.au

http://fla tmatefinders.com.au

http://www.studymelbourne.vic.gov.au

Useful rental accommodation websi¢s ae:

www.realestate.com.au

www.domain.com.au

www.realestateview.com.au
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Living in Melbourne

Melbourne

Melbourne is the capital city of Victoria with
a population of over 5million people. Itis

I OOOOAT EABO OAATTA 1
The city offers wonderful experiences, a great
climate, friendly people and quality &
education. Situated on the Yarra River andf
around Port Philli p Bay, the city has beautiful 5
beaches and excellent water sport facilities.
It is a spacious city with many parks & =&
gardens, sporting venues, and scenicg®
attractions.

ITA NOAOOGAO 1T £ - Al Al o8
born overseas, making it one of the wdr & &osO | Ol

g it ¢ d 01 OEAOI OO0AI AEOEAOG8 O- Al Al
x1T O1 A6O OAATTA 11060 1 EOAAAT A AEOU ET OEA xT Ol A AU %Al
)

Climate

Melbourne has a temperate climate with four distinct seasons:
1 Winter (June - August)
Temperatures range from 1015°C
1 Spring (September - November)
Temperatures range from 1722°C
1 Summer (December - February)
Temperatures can rise above 35°C
1 Autumn (March - May)
Temperatures range from 1724°C

Events and Entertainm ent

Melbourne is a cosmopolitan city that is full of life. The city hosts a variety of festivals, cultural and sporting

events, including the Australian Grand Prix, the Australian Open, the Spring Racing Carnival, Melbourne
International Arts Festival, Melbourne Food and Wine Festival, Spring Fashion Week and the Melbourne

Fringe Festival, Melbourne International Comedy Festival, Chinese New Year Parade, Moomba Parade.

-AT AT OOTA EO ' OOOOAI EAGO AAOOEOAI A APbverdskach moitOEe £0A A
AEOUBO AAAOOEAEOI GCOAAT AT A ODPAAET Ogortitgdad® btiiei dutdoorA OA O
activities. There are plenty of opportunities for international students to have an enjoyable time with friends.

Study

Melbourne bhoasts an abundance of fine universities and colleges with international reputations. For this

OAAOGTTh -Al AT OGOTA EO AT 1 OEAROAA 1 OOOOAI EA8O DPOAI EAO
Transport

Melbourne has an excellent pulit transport system with trains, trams and buses providing an extensive
network throughout the city and suburbs. Taxis are plentiful andafe andare available 24 hours a day.

Useful Websites
www.ptv.vic.gov.au
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Services and Fadlit ies

Hawk Institute is committed to the success of its international students. Thiastitute offers a wide range of
support services for students throughout their studies atnstitute .

Orientation Sessions

Many students find life in Australia qute different from life in their home country, so Hawk Institute organises
orientation day to help students become familiar with Australian culture and customs and to introduce
students to thelnstitute and its services.

All students are required to attend an arientation information session. This session details many aspects of
living and studying in Australia and introduces students to study and life in Australia.

Orientation sessions include information about enrolment, facilities and services availédy Australian culture
and customs, safety in Melbourne, support provided to students to adjust to study and life in Australia.
Orientation sessions are a great way of meeting other students. More information on the topic covered during
Orientation is provided in the handbook.

Cost of Living

Australia provides good quality and affordable accommodation. Students will need $21, O4lper year
(excluding tuition) to cover living expenses including accommodation, food, transport, entertainment, clothing
and bodks.

Hostels and Guesthouses - $90 to $150 per week
Shared Rental - $95 to $215 per week

Homestay - $235 to $325 per week

Rental - $185 to $440 per week

= =4 -8 =4

Other living expenses

Groceries and eating out - $140 to $280 perweek.
Gas, electricity - $10 to $20 per week

Phone and Internet - $15 to $30 per week

Public transport - $30 to $60 per week

Car (after purchase) - $150 to $260 per week
Entertainment - $80 to $150 per week

=A =4 =4 -8 -89

Student Banking

International Students can open a bank account before7
they arrive in Australia. Most leading banks offer a| L
comprehensive range of personal, business, and :
institutional banking products and services. By L
choosing a major Australian bank, students can be
assured their money is safe; and bank branches, ATM&===
and other banking services are conveniently accessible.

For further information on how to open a bank account [T, — o g— 7 |
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online, simply visit any of the major four banks listed below or one of the smaller banks:
Commonwealth Bank of Australia https://www.commbank.com.au/personal/can/moving -to-australia.html

Westpac Bank http://www.westpac.com.au/personal -banking/student -banking/s-international -
students/organise-australian-bank-acc/

ANZ Bank
http://www.anz.com/p ersonal/ bank-accounts/banking-for-life-changes/international-students/

National Australia Bank (NAB)
https://www.nationalaustraliabank.com/nabglo bal/ en/banking/migrant -banking/study -in-australia

Further information may be sourced at 'Studies in Australia'”:
http://www.studiesinaustralia.com/studying -in-australia/b anking-in-australia

Education and Childcare

Students who are coming to Australia with family members need to be aware of the costs associated with
education and childcare in Melbourne. Students are advised to research the resources availabliempto arrival
in Australia. The following websites offer detailed information:

1 https://www.studyinaustralia.gov.au/
1 Find an Early Childhood Service or Schodittp://www.education.vic.gov.au/findaservice/home.aspx
1 https://www.education.tas.gov.au/parents -carers/early -years/

Why Study at Hawk Institute ?

Better Ca eer Outcomes

(AxE ) 1 @éverd@md dcdréilited, and internationally recognised courses will help you achieve your
career goals. *Hawk Institute does not guarantee any job or employment outcomes.

Experienced Staff

Hawk Institute employs experenced, industry-aware teaching staffs who are committed to promoting a
culture of learning, achievement,and ambition. Many teaching staff also work actively in the fields they teach,
are aware of changes in market forces across all industries and are ckiito reflect such development in their
classes.

VET Qualification

Vocational Educational and Training is a distinctive style of learning. It teaches practical, trade relevant skills
that are highly prized by employers. Assessment is based on achieving caetgncy levels. Adheres to the
Standards for NVR Registered Training Organisation.

1. Hawk Institute provides quality training and assessment across all of its operations.

2.Hawk Institute adheres to principles of access antiquity to maximise outcomes fatients.

3. Management systems are responsive to the needs of clients, staff and stakeholders and the environment in
which Hawk Institute operates.
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Student Service Focus

Staff atHawk Institute understands the many challenges students face when studyingvay from their home
country. Every effort is made to assist students to make the transition to their new surroundings and help
them to feel at home. We regularly consult with students to gather feedback on their experience laawk
Institute and continuously develop and improve our services accordingly. The result is a supportive and safe
environment that enables students to perform at their best.

Registration

Hawk Institute is a registered Training Organisation (RTO) under the national regulator for AustiaE A& O
vocational education and training sector, ASQA (The Australian skills Quality Authority). ASQA regulates
courses and training providers to ensure nationally approved quality standards are metawk Institute meets

all the requirements for registration and adheres to the VET Quality Framework that comprises the Standards

for NVR Registered Training and the Australian Qualification Framework (AQF). These standards are used by
ASQA as an instrument in protecting the interests of all students undertakingocational education and
training in Australia. Hawk Institute is also registered on the Commonwealth Register of Institutions and
Courses for Overseas Students (CRICOS) and provides CRICOS registered courses to overseas students.

ESOS, National Code and RICOS

Australia has a reputation of a safeprogressive,and dynamic place to study, and we maintain the reputation

by providing quality education to overseas students. The Education Services for overseas Students (ESOS) act
2000 and associated legislationsuch as the National Code 2018 is the legal framework governing the
responsibility of education institutions towards overseas students. The framework provides a consistent
national approach to the registration of education providers so that the quality athe training, and the care of
students, remains high.

Pathways

Graduates of Hawk Institute may seek credits to the relevant degree programs in Australian universities. Hawk
Institute has no special arrangements with any Australian university and there iso guaranteed entry into
university programs.

Enrolment Information

This Students Prospectus has been developed in order to provide prospective students with important
information which will allow them to make an informed decision about their future sty plans. It contains
information about the courses we offer, the location where these courses will be delivered, duration of the
courses including holiday breaks, the modes of delivery, fees and costs, admission proceduresHatvk
Institute, training arrangemerts and other vital information. It also provides different processes and
procedures which will help you understand more about your rights and responsibilities as a prospective or
current student at Hawk Institute.

Students must read this Prospectusarefully in full before making an application. Students are encouraged to
contact Hawk Institute and talk to one of our friendly, informed staff members if they are unsure about any
information included in this prospectus or have any questions.

Students mwst corplA OA OEA OOOAAT 66 O ABdning ReAiénEfbrin (orésidédi withAtheA 0 OA
application form) and send the completed forms along with all the relevant documents and the Application fee

to Hawk Institute. You can also submit your applicatiorthrough one of our authorised agents. A list of
approved agents can be found on our websiteww.hawkinstitute.edu.au.

Hawk Institute x E1 1T  AOOAOGO OEA 1 AAOT A Odiding IRAVievk QPTRY. LIPTRAWIIl leO A OE |
conducted prior to the enrolment to review student's current competencies, student needs, English level, and
support requirements including their oral communication skills, in order to enrol them in the most
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appropriate course to achieve their intended outcomes.

Applicants are required to fil up the PTR form along with the application form and answer all the questions in
a true and correct manner. Any competencies previously acquired will be identified during PTR and the most
appropriate qualification for that student to enrol in will be aseertained, including consideration of the likely
job outcomes from the development of new competencies and skills (Recognition of Prior Learning (RPL) or
Credit Transfer). One of our staff will conduct a PTRiterview to verify the answers provided by the sudents.
Hawk Institute may also verify evidence provided by you of your IELTS /equivalent test score and secondary
school certificate.

Hawk Institute will issue Letter of Offer to successful applicants after all the documents have been verified.
The offerletter will include all detailed instructions and conditions for accepting the student agreement. You

i 600 AAOAEOI T U OAAA AT A OECT OEA xOEOOAT ACOAAIl AT Onh
and send it to Hawk Institute. Hawk Institute will not accept any course fees without a written student
agreement.

Students undertaking the course must possess sound Numeracy skills since it requires them to do calculations
or any other course related work. To determine this, all students wanting testudy at Hawk Institute are
required to undertake LLN Test prior to theenrolment of the course. Based on the test outcome, students may
be identified as requiring internal support and/or external support.

LLN test will be conducted on campus by using aACSFmapped online LLN assessment tool LLN Robot

under the supervision of qualified LLN assessor.

Students for each course will be selected in a manner that reflecs Ax E ) T CaCrEs® @rd fequidy A
DOET AEPI AOG8 #1101 Dl AGET 1 forin @AvenBtAmpl@ hadAali 1dstiude wll ke andifeOE T |
to you. You will also be notified if you do not meet the entry requirements.

/I TAA OEA AT i Bl AOCAA xOEOOAT OOOAAT 6008 ACOAAI AHawk AT A
Institute will issue a onfirmation of Enrolment (COE) with a condition that you must take LLN test before the
courseenrolment.

Please refer to Enrolment Kit for detailed information on Enrolment. Please refer to Enrolment Kit for detailed
information on Enrolment. It is available on the website under Forms and Policiesy Student InfoA
Enrolment Kit.

Courses Offered

Course Code and CRICOS | Duration (weeks Study Period Total tuition Non- Total Course
Name Course including holiday (weeks) fee (AUD) Tuition Fee
Code breaks) Fees
AUR30620 -
C_ertificate_ llin 70 weeks (including .
Light Ve_hlcle 103652G | holiday breaks) 3 Study Periods| $AU18,000 $AU 2000 $AU20,000
Mechanical
Technology
AUR40216
Certificate IVin 26 weeks (including
Automotive 103024B . 1 Study Periods| $AU8,700 $AU 1,300 | $AU10,000
. holiday breaks)
Mechanical
Diagnosis
AUR32721-
Certificate Il in 94 weeks (including | 3 Sudy Periods
Automotive Electric 112285F holiday breaks) $AU 25,000 $AU 3,000 | $AU 28,000
Vehicle Technology
BSB40120- 26 weeks(including
Certificate IV in 107167K ; 1 Study Periods | $AU 6,000 $AU 900 $AU 6,900
BUSINEss holiday breaks)
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BSBSQlZODlpIoma 1071683 52 yveeks (including | 2 Study Periods $AU 12,000 | $AU 900 $AU 12,900
of Business holiday breaks)
BSB60120- 52 weeks(including
Advanced Diploma | 107170D | weeks holiday 2 Study Periods | $AU 12,000 | $AU 900 $AU 12,900
of Business breaks)
BSB80120- 52 weeks (including
Graduate Diploma of| 417171 | weeks holiday 2 Study Periods | ¢a) 16,000 | $AU 1,200 | $AU 17,200
Management

. breaks)
(Learning)

*Appli cation Fees: $300

Note: Details of course information can be obtained fromhie student handboqk grAby‘ vi,sitAing our website:

Delivery Mode:

For BSB qualifcations- Classroom based Face to Face theory learning

For AUR qualifications Classroom based Face to Face theory learning and practical training at Automotive workshop.

Delivery Location
For Classroom based Face to Face theory teing: Level 4, 171 la Trobe Street, Melbourne, Victorig 3000 Australia.

0OOAAOEAA]I OOAETETGC xEI1T AA AAT EOAOAA AO (AxE )1 OOEOOOA
Please Note: Students are required to attend a minimunof 20 scheduled course contact hours per weekiaterial fees will
include handouts and printed materials onlyStudents must read the student handbook prior to enrolmentavailable on

Hawk il OOEOOOAB8 O xAAOEOAS

*Application fee is ordime fee payable at the admission to cover administration costaasated with enrolmernt and it is non
refundable fee in the event of studentithdrawal. *Conditions apply. Refer tthe Fee Byment and Refund Policy available dahe
website.

Student undertaking automotive courses at Hawk Institute must ensure that thelyave sdety boots, workshop uniform (workshop

I OAOAT 1 6qh AT A TOEAO 00%80 ET AI OAET Cch ADPOIT AT A DPOT OAAQEOA
Workshop tools will be available at theautomotive workshop. However, students musarrange their own safety boots, workshop

O1 EAI O j x1T OEOEI B | OAOAIT 1 6 AT A 1 OEAO 00%60O0 ET Al OAET Ch deADOT |
handouts and printed materials. However, Hawk Institute can suggest suppliers. Pleasentact hawk institute for further
enquiries on 1300 159 461.

Course Information

BSB qualifications

BSB40120- Certificate IV in Business

This qualification reflects the role of individuals in a variety of Business Services job. rohese
individuals may have supervisory performance accountabilities.

Individuals in these roles carry out a mix of specialist and moderately complex administrative ¢
operational tasks that require selflevelopment skills. They use welkveloped skilland a lroad
knowledge base to apply solutions to a defined range of unpredictable problems and analyse
information from a variety of sources. They may provide leadership and guidance to others wif]
some limited responsibility for the output of others.

Course Description

Volume of Learning 610hours

UNITSTotal number of units = 12
1 6 core units
1 6 elective units

Code Unit of Competency Core/Elective
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BSBCRT411 Apply critical thinking to work practices Core
BSBTEC404 Use digital technologies to collaborate in a wdrenvironment Core
BSBTWK401 Build and maintain business relationships Core
BSBWHS411 Implement and monitor WHS policiesprocedures,and programs Core
BSBWRT411 Write complex documents Core
BSBXCM401 Apply communication strategies in the workplace Core
BSBPM5420 Apply project scope management techniques Elective
BSBPMG427 Apply project procurement procedures Elective
BSBOPS403 Apply business risk management processes Elective
BSBOPS402 Coordinate business operational plans Elective
BSBPEF402 Devebp personal work priorities Elective
BSBPEF502 Develop and use emotional intelligence Elective

Pathways into the qualification

Candidates may undertake a qualification through several entry points demonstrating the potential to undertake vocational
education and training at a particular AQF level. Examples are:

Acompleting a specific lowetevel qualification from the BSB Business Services Training Package or other relevant qualifica
at the same AQF level or

Anhaving partially completed a specific lowdevelqualification or

Anaving vocational experience and no lowdgvel qualification

Pathway from the Qualification

After achieving this qualification, candidates may undertake BSB501®iploma of Business.
Employment Pathways

Units in this qualificaton reflect the knowkdge and skills of individuals with significant experience in:
Administrative Officer

Administrative Team Leader

Assistant Business Analyst

Assistant Security Analyst
Business Development Assistant

To To o Do To

However, above pathway information is line with qualification description on National Training Register
(https:/iwww.myskills.gov.au/courses/details?CodeBSB40120) & (www.training.gov.au), it doesn't imply any job guarantee
job role at the end of the course.

(AxE )1 OOE O @énk enploydhedi ot@me/n job Buarantee associated with its courses as it willhhisleading.

Course Information may not be sufficient to make an Enrolment decision. Please refer to the information provided in
Student Handbook available on the website.

BSB50120 - Diploma o f Business
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This qualification reflects the role of individuals in a variety of Business Services job roles. Thes

individuals may have frontline management accountabilities.

Course Description . . . e .
P Individuals in these roles carry out madately complex tasksn a specialist field of expertise that

requires business operations skills. They may possess substantial experience in a range of setti

but seek to further develop their skills across a wide range of business functions.

Volume of Learning 1180 hours

UNITSTotal number of units = 12
5 core unitsplus
7 elective units

Code Unit of Competency Core/Elective
BSBCRT511 Develop critical thinking in others Core
BSBFIN501 Manage budgets and financial plans Core
BSBOPS501 | Managebusinessresources Cae
BSBSUS511 Develop workplace policies and procedures for sustainability Core
BSBXCM501 | Lead communication in the workplace Core
BSBLDR523 Lead and manage effective workplace relationships Elective
BSBOPS502 | Manage business operaonal plans Elective
BSBPMG430 | Undertake project work Elective
BSBTWK502 | Manage team effectiveness Elective
BSBTWK503 | Manage meetings Elective
BSBWHS521 | Ensure a safe workplace for a work area Elective
BSBCMM511 | Communicate with influence Elective

Pathway s into the qualification : Candidates may undertake a qualification through several entry points demonstrating the
potential to undertake vocational education and training at a particular AQF level. Examples are:

A completing a specific lowetevel qualification from theBSB Business Services Training Package or other relevant
qualification at the same AQF level or

A having partially completed a specific lowdevel qualification or

A having vocational experience and no lonérA OA1T NOAI EELZEAAOQET 1 86

Pathway s from th e qualificati on

Successful completion may enable the student to apply for adeddiploma level courses such as BSB6012@lvanced Diploma
of Business

Employment Pathways

Units in this qualification reflect the knowledge and skills of indivals with significant experience in a senior administrative role
who are seeking to develop expertise across a wider range of business functions.

Job roles and titles vary across different industry sectors. Examples of indicative job roles for candiesi@gysentry based upon
their vocational experience include:

Business Manager
Chief Data Officer
Business Development Manager
Business Services Manager
Organisational Development Advisor
Above pathway information is in line with qualification descriptiomnd\National Training Regster (www.training.gov.ay and/or
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https://www.myskills.gov.au/, it doesn't imply any job garantee or job role at the end of the course.
Hawk Institute doesn't chim any employment outcome or job guarantee associated with its courses as it will be misleading.

This course Information may not be sufficient to make an Enrolment decision. Please read this information in
conjunction with Student Handbook available on th e Hawk Institute's website.

BSB60120 - Advanced Diploma of Business

This qualification reflects the role of individuals in a variety of Business Services job roles
These individuals may have general managerhaccountabilities.

Individuals in these roles carry out complex tasks in a specialist field of expertise. They m
undertake technical research and analysis and will often contribute to setting the strategid
direction for a work area.
The qualificationis suitedto individuals who are responsible for the supervision and leader]
of a team or work area (including by managing staff performance and making staffing
decisions).

Course Description

\Volume of Learning 960 hours

UNITS Total number of units = 10
5 core units plus
5 elective units

Code Unit of Competency Core/Elective
BSBCRT611 IApply critical thinking for complex problem solving Core
BSBFIN601 Manage organisational finances Core
BSBOPS601 Develop and implement business plans Core
BSBSUS601 Lead corporate social responsibility Core
BSBTEC601 Review organisational digital strategy Core
BSBLDR601 Lead and manage organisational change Elective
BSBSTR601 Manage innovation and continuous improvement Elective
BSBSTR602 Develop organisationalstrategies Elective
BSBPMG636 Manage benefits Elective
BSBPMG630 Enable program execution Elective

Pathways into the qualification

Candidates may undertake a qualification through several enpgints demonstratingthe potential to undertake voational

education and training at a particular AQF level. Examples are:

1 completing a specifitower-levelqualification from the BSB Business Services Training Package or other releva
qualification at the sameAQF level or

1 having partially completed apecificlower-levelqualification or

f  having vocational experience and riower-levelNOAT E £ZEAAOQET 1 86

Pathway from the Qualification
Successful completion may enable the student to apply for BSB8@r2@uate Diploma of Management (Learning).

Employment Pathways

Units in this qualification reflect the knowledge and skills of individuals with significant experience in:
9 learning and development consultant

i Managing Director

I Senior Human Resources Generalist

9 Senior Manager
However, above pathway infornt#on is in line with qualification description on National Training Register
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(https:/iwww.myskills.gov.au/courses/details?CodeBSB60120) & (www.training.gv.au),it doesn't inply any job guarantee or
job role at the end of the course.

Hawk Institute doesd O AT AET AT U AIi b1 TUI AT O TOOATIT A 10 EIT Anispétih@ AT C
This course Information may not be sufficient to ma ke an Errolment decision. Please read this information in conjunction

with Student Handbook availabl el T ( AxE )1 OOEOOOAEO xAAOEOA 10 AAI1T (Ax

BSB80120 - Graduate Diploma of Management (Learning)

This qudification reflects the role of individuals who apply highly specialised knowledge an
Course Description skillsin the field of organisational learning and capability development. Individuals in these
roles generate and evaluate complex ideas. They also initiateigte ard execute magr
learning and development functions within an organisation. Typically, theguld have full
responsibility and accountability for the personal output and work of others.

\Volume of Learning 1400 hours

UNITS Total number of units = 8
3 core units plus
5 elective units

Code Unit of Competency CElEEEEE
BSBLDR811 |Lead strategic transformation Core
TAELED803 ([Implement improved learning practice Core
BSBHRM®613 |Contribute to the development of learningand devdopment strategies Core
BSBLDR812 [Develop and cultivate collaborative partnerships andelationships Elective
BSBINS603 |Initiate and lead applied research Elective
BSBMKG621 [Develop organisational marketing strategy Elective
BSBHRM64 |Contribute to strategic workforce planning Elective
BSBSTR801 [Lead innovative thinking and pactice Elective

Pathways into the qualification

Candidates may undertake a qualification through several entry points demonstrating the potentialndertake vocationad
education and training at a particular AQF level. Examples are:

9 completinga specificlower-levelqualification from the BSB Business Services Training Package or other relevant
qualification at the same AQF level or

9 having partially compkted a speci€ lower-level qualification or
1 having vocational experience and riower-level NOAT E £ZEAAOQET 1 86

Pathway from the Qualification

IAfter achieving this qualification, students may also choose to pathway from this course to a higlheatdn provider. Stulents ca
apply for direct credit transfer with Australian universities and gher education providers.

Employment Pathways
Units in this qualification reflect the knowledge and skills of individuals with significant experience in:

learning and develoment consultant

manager/head of department, registered training organisatiorR[ O)
organisational learning and leadership manager

Operational Manager

workforce capability development leader

workforce planner

RTO Manager

= =8 =4 =4 -4 -8 -4
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f RTO Director
However, dove pathwayinformation is in line with qualification description on National Training Réster
(https://www.myskills.gov.au/courses/details?CodeBSB80120) & (www.training.gov.au), it doesn't imply any job guarantee or
role at the end of theourse.
Hawk InstituOA AT AOT 606 Al AEIT AT U AIDiT Ul AT & 1 OBuislsia$idwilbedisldading. C O A
This course Information may not be sufficient to make an Enrolment decision. Please read this information in conjunction

with Student HandbookavAE1T AAT A 11 (AxE )1 OOEOOOAEO xAAOGEOGA 1 0 AAIlI

AUR Qualifications

AUR30620-Certificate Il in Light Vehicle Mechanical Technology

Course Duration: 70 weeksof delivery (including holiday breaks)

Mode of study: Blended- ClassroombasedFaceto Facetheory learning and practical training at Automotive workshop.
Delivery Location:

1 For ClassroombasedFaceto Facetheory learning: Level4,171 La Trobe Street,Melbourne, Victoria Z 3000 Australia

Amount of Training: 20 scheduledcourse contacthours per week.
Course Description

This qualification reflects the role of individuals who perform abroad range of taskson a variety of light vehiclesin the
automotive retail, service,and repair industry.

Course Structure

To achievequalification AUR30620 Certificate lll in Light VehicleMechanicalTechnology,student must complete
following 36 units of competencies.

E 20 core unit, plus

E 16 elective units
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Unit code Unit Title w—
AURASA102 |Follow safe working practices in an automotive workplace C
AURAMAO03 |Conduct information sessions in an automotive workplace E
AURAEAQ02 |Follow environmental and sustainability best practice in an automotive workplace C
AURTTK102 |Use and maintain toolsand equipment in an automotive workplace C
AURTTKO01 |[Use and maintain measuring equipment in an automotive workplace E
AURAFA103 |[Communicate effectivelyin an aubmotive workplace E
AURTTAL104 |Carry out servicing operations C
AURTTAO017 |Carry out vehick safety inspections E
AURTTE104 |Inspect and service engines C
AURLTE102 Diagnose and repair light vehicle engines C
AURVTA104 |Inspect damaged vehiclesystems ard recommend epairs E
AURTTZ102 Diagnose and repair exhaust systems E
AURTTC103 |Diagnoseand repair cooling systems C
AURLTQ101 |Diagnose and repair light vehicle final drive assemblies E
AURLTQ102 Diagnose and repair light vehicle drive safts E
AURLTX101 Diagnose and repair light vehicle manual transmissions E
AURLTX103 |Diagnose and epair light vehicle clutch systems E
AURLTJ102 Remove, inspect, repair and refit light vehicle tyres and tubes E
AURTTB101 [Inspect and service braking sgtems Cc
AURLTB103 Diagnose and repair light vehicle hydraulic braking systems C
AURLTD104 |Diagnoseand repair light vehicle steering systems C
AURLTD105 |Diagnose and repair light vehicle suspension systems C
AURTTJO12 Remove, inspect and refit wheel hios and as®ciated brakecomponents E
AURETR112 |Test and repair basic electrical circuits C
AURETR13 Diagnose and repair spark ignition engine management systems C
AURETR125 |Test, charge and replace batteries and jumstart vehicles C
AURETR129 [Diagnos and repar charging systems C
AURETR130 |Diagnose and repair starting systems C
AURETR131 |Diagnoseand repair ignition systems Cc
AURETRO006 |Solder electrical wiring and circuits E
AURTTX103 |Inspect and service automatic transmission E
AURAQAO002 |Insped technicd quality work in an automotive workplace E
AURLTZ101 Diagnose and repair light vehicle ernigssion control systems C
AURTTA118 |Develop and carry out diagnostic test strategies C
AURTTF101 Inspect and service petrol fuel systems C
AURACA101 |Regond to customer needsand enquiries in an automotive workplace E

The volume of learning for the qualification is 1200 hours. This comprisesof:
Amount of Training (856 hours)
A 462 hours of face-to-facetraining in classroom

A 394 hours of practical trainin g in automotive workshop.
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Assessment
1 344 hours of assessmenincluding knowledge and practical assessment

This will be delivered over 70 Weeksof courseduration including 60 weeksdelivery plus 10 Weeksholidays. Studentswill
be required to attend minimum 20 hours per week of study to deliver required volume of learning.

Assessment Methods

Written test/Knowledge questions,Practicaldemonstration in automotive workshop and Multiple -ChoiceQuestions.
Pathways
1 Vocational Pathways

After achieving AUR30620 - Certificate Il in Light Vehicle MechanicalTechnology,individuals canprogressto AUR40216 -
Certificate IV in Automotive MechanicalDiagnosis

9 Employment/Career pathway

This qualification provides a pathway to work in perform abroad range of tasksin the automotive retail, service,and
repair industry on avariety of light vehicles.

1 Possible job titles include:

DieselEngine Technician

Drivetrain Repair Technician
Elevating Work Platform Technician
Forklift Technician

Light CommercialTrailer Technician
Light CommercialVehicle Technician
Light VehicleMechanicalTechnician
Mobile Plant Technician

Motorcycle Repair Technician

NNNNNNNNN

Above pathway information is in line with qualification description on National Training Register(www.training.gov.au)
and/or https://www.myskills.gov.au/, it doesn'timply any job guaranteeor job role at the end of the course.
Note: Hawk Institute doesnot guaranteeany employment outcomeswith its courses.

AURA40216 - Certificate 1V in Automotive Mechanical Diagnosis

Duration: 26 weeksof delivery (including holiday breaks)

Mode of study : Blended- ClassroombasedFaceto Facetheory learning and practical training at an automotive workshop.
Delivery Location:

1 For ClassroombasedFaceto Facetheory learning: Level 4,171 La Trobe Street,Melbourne, Victoria z 3000 Australia

Amount of Training: 20 scheduledcourse contacthours per week.
Pre-Requisites for Certificate 1V in Automotive Mechanical Diagnosis

Thoseundertaking the Certificate IV in Automotive MechanicalDiagnosis must have completed an automotive mechanical
Certificate Il qualification or be able to demonstrate equivalent competency.

Course Description

This qualification reflects the role of individuals who perform advanceddiagnostictasksin the automotive retail, service,
and repair industry.

Course Structure
To achievequalification AUR40216Certificate IV in Automotive MechanicalDiagnosis,student must complete following 10
units of competencies.
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1 core unit, plus
9 elective unit
Unit code Unit Title o . wB8lcS5F 2 v .
AURTTAO21 |Diagnosecomplexsystemsfault Core AUR306200r
. - o - . be able to
AURTTA125 |Diagnosecomplexfaults in vehicleintegrated stability control systems | Elective d
emonstrate
AURTTR101 |Diagnosecomplexfaults in engine managementsystems Elective equivalent
X . - . ) competency.
AURLTX101 |Diagnoseand repair light vehicle manual transmissions Elective
AURLTX104 |Diagnosecomplex faults in light vehicle automatic transmission and| Elective
driveline systems
AURETR137 |Diagnosecomplexfaultsin light vehicle safety systems Elective
AURLTB104 |Diagnosecomplexfaults in light vehicle braking systems Elective
AURLTD109 |Diagnose complex faults in light vehicle steering and suspension| Elective
systems
AURLTX103 |Diagnoseand repair light vehicle clutch systems Elective
AURAFA108 |Interpret and apply automotive repair instructions Elective

The volume of learning for the qualification is 612 hours. This comprises of:
Amount of Training (373 hours)

A 172 hours of face-to-facetraining in classroom
A201 hours of practical training in automotive workshop.
Assessmentours -107 hours of assessmenincluding knowledge and practical assessment.

Selfstudy -132 hours of Selfstudy

This will be delivered over 26 Weeksof courseduration including 18 weeksdelivery plus 8 Weeksholidays. Studentswill
be required to attend minimum 20 hours per week of study to deliver required volume of learning.

Assessment Methods

Written test/K nowledge questionsand Practical demonstration in automotive workshop.

Pathways

1 Vocational Pathways

After achieving AUR40216 Certificate IV in Automotive Mechanical Diagnosis, individuals can progress to AUR50216
Diploma of Automotive Technology fromany institute/Tafe/university.
Note: Hawk Institute di A O1 8 AURB0EKEADIploma of Automotive Technology qualification.

1 Employment/Career pathway

This qualification provides a pathway to work in perform advanced diagnostic tasks in the automotivestail, service,and
repair industry.

Possible job tit les include:

NN NN

Automotive Light Vehicle Master Technician
Automotive Master Technician

Automotive Mechanical Overhaul Technician
Performance Vehicle Technician

Above pathway information is in line with qualification description on National Training Register (wwwtraining.gov.au)

and/or https://www.myskills.gov.au/, it doesn't imply any job guarantee or job role at the end of the course.

Note: Hawk Institute does not guarantee any employment outcomes with its programs.
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AUR32721 - Certificate lll in Automotive Electric Vehicle Technology

Duration: 94 weeksof delivery (including holiday breaks)

Mode of study : Blended- ClassroombasedFaceto Facetheory learning and practical training at an automotive workshop.
Delivery Location:

1 For ClassroombasedFaceto Facetheory learning: Level 4,171 La Trobe Street,Melbourne, Victoria z 3000 Australia

Amount of Training: 20 scheduled course contacthours per week.

Course Description

This qualification reflects the role of individuals who service,diagnoseand repair battery electric vehiclesand components
in the automotive, serviceand repair industry.

Course Structure
To achievequalification AUR32721- Certificate Il in Automotive Electric Vehicle Technology, student must complete
following 29 units of competencies.

E 16 core unit, plus
E 13 elective unit
Unit code Unit Title O—uwl aoedeo0csS55L2 o0
AURAEAQ002 |Follow environmental and sustainability best practice Core Nil
in an automotive workplace
AURASA102 |Follow safe working practices in an automotive| Core Nil
workplace
AURETH101 |Depowerand reinitialise battery electric vehicles Core Nil
AURETH102 |Inspectand maintain battery electric vehicles Core AURETH101Depowerand
reinitialise battery electric
vehicles
AURETH104 |Diagnose and repair traction motor speed control| Core Nil
systemsin battery electric vehicles
AURETH105 |Diagnoseand repair high voltage traction motors in| Core Nil
battery electric vehicles
AURETH1® Diagnoseand repair auxiliary motors and associateq Core AURETH101Depowerand
componerts in battery electric vehicles reinitialise battery electric
vehicles
AURETH107 |Diagnose and repair system instrumentation and| Core AURETH101Depowerand
safetyinterlocks in battery electric vehicles reinitialise battery electric
vehicles
AURETH108 |Diagnoseand repair HYACand rechargeable energy| Core AURETH101Depowerand
storage cooling systemsin battery electric vehicle reinitialise battery electric
vehicles
AURETH109 |Diagnoseand repair DCto DC converters in battery| Core AURETH101Depowerand
electric vehicles reinitialise battery electric
vehicles,
AURETR125Test,chargeand
replacebatteries and jump-
start vehicles
AURETK002 |Use and maintain electrical test equipment in an| Core Nil
automotive workplace
AURETR112 |Testandrepair basicelectrical circuits Core Nil
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AURETR125 |Test, charge and replace batteries and jump-start| Core Nil
vehicles
AURETU103 |Serviceair conditioning and HVACsystems Core Nil
AURTTA118 Developand carry out diagnostictest strategies Core Nil
AURTTKLO2 Use and maintain tools and equipment in an| Core Nil
automotive workplace
AURLTB103 |Diagnoseand repair light vehicle hydraulic braking Elective Nil
systems
AURETH103 |Diagnoseand repair high voltage rechargeableenergyi AURETH101Depowerand
storage systemsin battery eledric vehicles Elective | reinitialise battery electric
vehicles
AURETRO006 |[Solderelectrical wiring and circuits Elective | Nil

AURLTD104 |Diagnoseand repair light vehicle steering systems Elective | Nil

AURLTD105 |Diagnoseand repair light vehicle suspensionsystems | Elective | Nil

AURLTJ102 Remove, inspect, repair and refit light vehicle tyres . Nil
Elective
and tubes
AURTTB101 |Inspectand service braking systems Elective | Nil
AURACA101 |Respond to customer needs and enquiries in an . Nil
Elective

automotive workplace

AURETR132 |Diagnoseand repair automotive electrical systems Elective | Nil

AURTTJO11 Balancewheelsand tyres Elective | Nil

AURAFA103 |Communicateeffectively in an automotive workplace | Elective | Nil

AURLTQ102 |Diagnoseand repair light vehicle drive shafts Elective | Nil

AURTTKOO1 |Use and maintain measuring equipment in an . Nil
. Elective
automotive workplace

The volume of learning for the qualification is 1400 hours. This comprisesof:
Amount of Training (906 hours)
A 494 hours of face-to-facetraining in classroom
A 412 hours of practical training in automotive workshop.
Assessmenthours 494 hours of assessmenincluding knowledge and practical assessment.

This will be delivered over 94 weeksof course duration including 70 weeksdelivery plus 24 Weeksholidays. Studentswill
be required to attend minimum 20 hours per week of study to deliver required volume of learning.

Assessment Methods
Written test/Knowledge questions and Practical demonstration in automotive workshop.
Pathways
1 Vocational Pathways
After achievingAUR32721- Certificate Ill in Automotive Electric Vehicle Technologgualification, individuals can progess
tqou'aoj\il:il:é:t(i)grhz - Certificate 1V in Automoive Electrical Technologyat other institutes asHawk Institute does not offer this

1 Employment/Career pathway

Units in this qualification reflect the knowledge and skills of individuals with significant expdence in:
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- Automotive Electrical Technician
- Light Automotive EV Mechanic

Above pathway information is in line with qualification description on National Training Register (www.training.gov.au)
and/or htt ps://lwww.myskills.gov.au/, it doesn't imply any job guarantee or job role at the ad of the course.

Note: Hawk Institute does not guarantee any employment outcomes with its programs.

Entry Requirements

All students are required to meet following requiements to be accepted into Hawk Institute courses.

Enrolment Information

1 A canpleted application form and signedagreement.

T )AAT CEEZEAAOQCEITT AT AOI A1 66h 1TTA T E£ xEEAE EO A PEIOI 1T &£ O

English Language Requirements for International students:

International studentsapplying for this courseeither off-shore or on-shorewill require:
i. Either aminimum IELTStest scoreof 5.5 or equivalent for direct entry into a VETcourse.

or IELTSscoreof 5.0 or equivalentwith an ELICOS:ourse (up to 10 weeks) to be taken before the main VETcourse.
or IELTSscare of 4.5or equivalentwith an ELICOSourse (up to 20 weeks) to be taken before the main VETcourse.

Note: Resultsolder than two yearsare not acceptable.

or Oxford Placenent test with score61 or higher.

ScoreGuide:Averagetest scoreof 61 or higher in Oxford placementtest is equivalentto IELTS5.5.
Studentsmay refer to IELTS5.5 equivalent policy for further information.

OR
ii. to provide evidencethat they havestudied in Englishfor at leastfive yearsin Australia, CanadaNew Zealand,
Republic of Ireland, South Africa, United Kingdom, or United States.

OR

iii. to provide evidencethat, within two years* of their signedwritten agreementdate,they have successfullycompleted
in Australia afoundation courseor a Senia SecondaryCertificate of Education or a substantial part of a Certificate IV
or higher-level qualification, from the Australian Qualifications Framework.

*The date when Hawk Institute receivesthe signed written agreement(either through email or in hand)

Test evidence table:

English Language Test | Minimum Test | Minimum Test Score | Minimum test score where
Providers Score where combined | combined with at least 20
with at least 10 | weeks ELICOS

weeks ELICOS
International English Language| 5.5 5 4.5
Testing System

*Test of English as a éreign | 527 500 450
Language (TOEFL) papel

based

TOEFL internetbased test 46 35 32

Thetest must have beentaken no more than two years* before you apply to study at Hawk Institute.

Academic Requirements
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For AUR Qualifica tions

1 For AUR32721 - Certific ate Ill in Automotive Electric Vehicle Technology and AUR30620-Certificate Il in
Light Vehicle Mechanical Technology : To enter this coursedelivered at Hawk Institute , Applicants should have
minimum completed Australian senior secondaryschoolexamination (year 12) or equivalent.

OR

Mature Agestudentswill alsobe consideredwithout the minimum educationrequirements considering they have
relevant work experience within the chosen area of study and a demonstrated capacity to meet the course
requirements. A minimum of 2 years of experience would normally be expected; however, each casewill be
reviewed individually with relevant work experienceevidencein the form of an employment reference letter on
company letterhead, work samples and curriculum vitae submitted will be considered. Such learners will be
accessedfor possible RPL opportunities, and their course duration and volume of learning will be adjusted
accordinglyif any RPLis granted.

1 For AUR40216-Certificate IV in Automotive Mechanical Diagnosis: To enter into this course delivered at
Hawk Institute, must have completed an automotive mechanical Certificate 11l qualification or be able to
demonstrate equivalent competency.

For BSB Qualifications

1 For BSB40120 -Certifi cate IV in Business and BSB50120 - Diploma of Business, applicants should have

OOAAAOOAEOI T U Al i Dbl AOGAA UAAO pg 1T O OAAIT T AAOU OOOAEAO EI

senior secondaryschool examination.

1 For BSB80120 - Graduate Diploma of Management (Learning) : Entry to this qualification is limited to
those who have completed a Diploma or Advanced Diploma from any Training Package (current or
superseded equivalent versions).

OR

For above mentioned qualifications, Mature Age students will lao be considered without the minimum
education requirements considering they have relevant work experience within the chosen area of study
and a demonstrated capacity to meet the course requirements. | ET ET O 1T £ ¢ UAAOOS
normally be expected; however, each case wilbe reviewed individually with relevant work experience
evidence in the form of an employment reference letter on company letterhead, work samples and
curriculum vitae submitted will be considered. Such learner will be accessedr possible RPL opportunities,

and their course duration and volume of learning will be adjusted accordingly, if any RPL is granted.

1 For BSB60120 - Advanced Diploma of Business, applicant should have successfullycompleted a Diploma
or Advanced Diplomafrom the BSB Training Packagéurrent or superseded equivalent versions).
or
Have two years equivalent fulitime relevant workplace experience in an operational or leadership role in an
enterprise.

Language, Literacy and Numeracy test (LLN)

Studentsundertaking BSBor AURcoursesat Hawk Institute must possesssound Numeracy skills sinceit requires them to
do calculations or any other course related work. Students undertaking AUR qualifications may have to do calculations,
meter readings,read vehicle manufactory instructions, workshop manual. To determine this, all students wanting to study
at Hawk Institute are required to undertake LLN test prior to the enrolment of the course. Basedon the test outcome,
students may be identified asrequiring intern al support servicesand/or external support services.

LLN test will be conducted on campus by using an ACSFmapped online LLN assessmenttool - LLN Robot - under the
supervision of qualified LLN assssor.

All students are required to undertake a language, literacy, and numeracy test (LLN) according to the following
qualification:

Qualifications Performance Level
AUR30620Certificate Il in Light VehicleMechanicalTechnology ACSH.evel3
AURA40216Certificate IV in Automotive MechanicalDiagnosis ACSF Level 3
AUR32721- Certificate lll in Automotive Electric Vehicle Technology ACSF Level 3
BSB401D-Certificate IV in Business ACSF Level 3
BSB5012@Diploma of Business ACSF Level 3
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BSB6012GAdvancedDiploma of Business ACSF Level 4
BSB80120GraduateDiploma of Management(Learning) ACSF Level 4

Studentsare required to achieve expectedperformance level as per their qualification. Where a student does not achieve
the required LLN performance level scorefor the qualification into which they are seekingenrolment, LLN support* will be
provided to the student. This will be done to ensure that student achievesthe required performance level. LLN Assesso
will determine where students might require support, and when an application may be rejected.

A student failing to demonstrate the LLN performancelevel in all the components will have his/her application rejected
and students will bereferred to explore other training pathways.

*LLN support -If students do not meet the recommended English and/or LLN requirements, students will be referred for
additional support which will be provided by the institute with ACSFSupport Planor students may also be askedto take
further Language literacy, and numeracy training, such as ELICOSprograms to ensure that students are provided with
support and proper guidance.Hawk Institute offers ELICOSrograms.

ACSFSupport plan is a plan developed for students who are facing difficulties in meeting LLN requirements. This plan is
implemented for studentsto achieveexpectedlearning outcomes.Support learning outcomeswill be provided in the areas
where students have beenidentified asfacing difficulty andif a® O O A Adrf@rdafce level is lessthan the required level.
Support plan will be developedon anindividual caseby casebasis.

Support plan canbe createdin areasnamely:

1.Leaming

2.Reading

3.Numeracy

4. Writing

5. Oral Communicaion

If required, students canalso be provided with support in Grammar,VVocabulary,and Pronunciation. Studentsmust contact
Hawk Institute to seekassistanceor support in LLN.Referto LLN policy for more details.

Studentsare requestedto speakto the LLN Support officer or Training Managerto discussthe support measuresthat they
might need.Hawk Institute will provide support with no additional cost.

Computer Literacy Requirements

All students enrolling into Hawk Institute programs must have basiccomputer skills. Studentare required to fill in the
questionsrelated to computer and internet skills in the Pre-Training Reviewform attachedalongthe application form.
Studentswho do not possesshasiccomputing skills will be provided with basiccomputer using support. Studentsmay
contactHawk Institute for any further information or assistanceon 1300 159 461.

Minimum age requirements
Studentsmust be above 18 years of agewhile filling up the application form.
Materials and Equipment Required

Hawk Institute will provide accessto computers with required resourcesincluding accessto internet during classroom
hours, however,to work on the assignmentsand tasksfor self-study, all learners are expectedto have accesdo alaptop or
computer with the Windows 7 operating system or higher. Studentsmust have an active email addressfor communication
and be contactableby phone (mobile or landline) and by mail (postal address).

All learners are expectedto have accesso MSoffice application suchasMicrosoft Word, an email platform.

For AUR qualifications i.e., AUR30620-Certificate 1l in Light Vehicle Mechanical, AUR32721 - Certificate Ill in
Automotive Electric Vehicle Technology and AUR40216-Certificate IV in Automotive Mechanical Diagnosis.

Reguirements of physical Abilities and tool and equipment provided for automotive courses will be as follows:
E Physical fitness

Automotive courses AUR30626Certificate Ill in Light Vehicle Mechanical AUR32721 - Certificate Il in Automotive
Electric Vehice Technologyand AUR40216Certficate 1V in Automotive Mechanical Diagnosis involve manual handling
e.g., heavy lifting, moving part and tyres, so all students should be able to handle physical warguired for this course.

In line with its access and eqity policy, Hawk Institute will identify any such barriers presented by students during pre
training review before enrolment and will identify and provide required support and reasonable adjustment \were
possible.

¥ Materials required by the students.
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Students undertaking automotive caurses at Hawk Institute must ensure that they have safety boots, workshop uniform

i xI OEOETI D 1 OAOAT 1 0qh AT A 1T OEAO 00%86 0 EI AbrécicElis@dionsfabtdd T AT 7
automotive workshop. Worksha tools will be available at he automotive workshop. However, students must arrange

OEAEO 1 xT OAAEAOGU Aii OOh xi OEOEiI ® OIT EE Oi jxi OEOEi b BOAOAI I
required as material fees will only include handouts ad printed materials. However, Hawk Institute can suggest

suppliers. Please contact hawk institute for further enquiriesaat 1300 159 461.

Pre-training Review

Hawk Institute will assessthe 1 A A O hekdd ByGonducting PTR.PTRwill be conducted prior to enrolment to review
student's current competencies, student needs, English level, and support* requirements including their oral
communication skills, to enrol them in the most appropriate course to achieve their intended outcomes.Applicants are
requiredto fill up the PTRform alongwith the application form and answer all the questionsin atrue and correct manner.
Any competencies previously acquired will be identified during PTR and the most appropriate qualification for that
student to enrol in will be ascertained,including consderation of the likely job outcomesfrom the development of new
competenciesand skills (Recognition of Prior Learning (RPL) or Credit Transfer).

*Referto Hawk InstitutA &S@dentsupport and welfare policy for more infor mation on the support servicesprovided by
the institute.

The pre-training review ensuresthat Hawk Institute:

01 AAOOOAT AO OOOAAT 660 OAAOCIT O &I O O AAOOAEET ¢ OEA
ensures suitability of the training to students

O1T AAOOOAT AO OOOAAT iéstam tharéfarepbolides obfotfuriitids@oh theBe to be assessed
Provides students with information necessary for them to make enrolment decision and to ensure that students
reasons for undertaking quéification with Hawk Institute aligns with their previ ous experience in particular
sedor (If any), educational and career goals.

T )AAT CEZEAO b1 OOCEAT A 2AAT Cci ECETT 1 £ 0OOCET O ,AAOTEIC j20,
communication skills, knowledge on Language Literacy and Numeraskills.

checkifthe trainingd A AOOAOGOI AT &6 OOOAOGACEAOG Ai PITUAA O AAI EOGAO
Provides relevant support required for the student to succeed in the course.
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Enrolment officer will take information from the Application form and Pre-training review to identify the support and
needsrequired by the student which includes (but is not limited to) disability support, RPL/CT,Englishlanguagesupport,
etc.

For Guidelines for PTR, please refer to student handbook available on EAx E ET OOEODOOAB O
www.hawkinstitute.edu.au .

Application Rejection

300AAT 660 ! pPl EAAOQEIT xEI1l AA OAREAAOGAA EAQ

successfully
%l O 11T AT G EI OEA AT OOOA EO 110 AITECTI AA xEOE OEA OOOAAI
experience in that area (if any).
Student does not meethe entry requirements specified for the course includig English requirements, acadenai
requirements, age, and does not have the ability to undertake this course successfully.

Z Student does not have appropriate listening and oral communication skills as irpreted during PTR Interview.

0
Z Student does not have appropriatework experience, level of skills and the ability to ndertake the course
E
E

Enrolment officer will inform the student before cancdling and discuss reasons for cancellation.

Studentsare encouragedo contact Hawk Institute administration on 1300159 461 to askany doubtsthey may have.

Note: Hawk Institute does not:

f claim to commit to secure for, oron the student or intending studA1 6086 O AAEAT £h A [ ECOAOQEI
undertaking any course offered by Hawk Institute.

1 claim any job guarantees or employment with its programs.
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1 guarantee a successfidducation assessment outcome for the student or interidg student.

Recognition of Prio r Learning (RPL) and/or Credit Transfer (CT)

If a student is granted with RPL or course credit, Hawk Institute will give a written record of the decision to the oversea
student to accept and will retain the written recad of acceptance and payment recetp for two years after the overseas
student ceases to be an accepted student.

) £ OOOAAT O EO COAT OAA xEOE 20, 10 Al OODdburse OAAEO xEEAE xEI I

E Students will be informed of the redued course duration following grantng of RPL and ensure the confirmation of
enrolment (CoE) is issued only for the reduced duration of the course.
E Any changes in course duration will be reported in PRIS, if RPL or course credit is granted after the ox&eas student
visa is granted.
Studh1 00 AOA OANOAOOAA O OAZEAO OiI O#1 OOO0A HawkAnAiE®Ewebshe. 20, DI |

Note: For the courses mentioned above, Learners must be aware hat Hawk Institute does not guarantee any job or
employment outcomes.

TRAINING AND ASSESSMENT

Competency based training and assessment.

In vocational education and training, people are considered to be competent when they are able to apply
their knowledge and skills to successfully complete work activigs in a range of situtions and
environments. Classroom assessment, practical demonstration automotive workshop, project, reports
are adopted by Hawk Institute and assessment practices aims to make surthat the individuals
participating in the training and assessment has # competence to undertake their work role to the
standard expected in the relevant workplace.

Those being assessed are often referred to as leaners or studertsspecific cases, whee student support
and special needs are identifiedthe method and timirg of assessment can be adjusted. However, the
requirements of the unit of competency including requirements of knowledge evidence and performance
evidence will remain unchanged.

The adjustment will be applied to evidence gathering tehniques and due datef assessment without
changing training package requirements and unit outcome requirements.

Hawk Institute ensures that all the assessments are valid, fair, reliable, authentic, afidxible. Refer to
(AxE )1 OOEOOOA apformor®Afanddtidh 1 & TDINICEOAOOI AT OO AOAEIT AAT A 1
website and can also be made available from the reception.

MODE OF DELIVERY/ APPROACH

Mode of Delivery for BSB qualifications i.e., BSB40120 - Certificate IV in Business, BSB50120 - Diploma of Business,
BSB60120 - Advanced Diploma of Business and BSB80120-Graduate Diploma of Management (Learning) :
Classroombased Faceto Facetheory learning on campuslocated at Level 4, 171 La Trobe Street, Melbourne, Victoria z
3000 Australia. The classeswill be delivered 20 hours a week.

Mode of Delivery for AUR qualifications i.e., AUR30620-Certificate Ill in Light Vehicle Mechanical Technology,
AUR32721 - Certificate 1l in Automotive Electric Vehicle Technology and AUR40216-Certificate 1V in Automotive
Mechanical Diagnosis: Blendedmode of study i.e.,Classroomand practical training.

and classroomtraining at the campuslocation i.e. Level4,171 La Trobe Street,Melbourne, Victoria z 3000 Australia.
Teacher to student ratio

BSBqualifications: To ensure quality delivery of training and assessmentand amount of adequatesupport, Hawk Institute
trainers to student ratio wil | be asfollows-Trainer to Studentratio will not exceed1:30 for any classes.

For AURQualifications- Trainer to Studentratio will not exceed1:20 for theory classeswhile automotive practical classes
will be adjustedin smaller groups accordingto number of host and working spaceavailable at automotive workshop.
Institute will not exceedthe practical training ratio of 1:20 studentswhen conducting training in the automotive workshop.
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Practical Demonstrations in Automotive Workshop

During practical demonstration of skills in the automotive workplace, learners will demonstrate skills including identifying

service requirements from the job card, preparing equipment and workstation for the task, selecting the correct diagnostic
procedure, carrying out the diagnosisand the repair, performing post-repair testing, and completing workplace processes
and documentation operate as part of a working team fulfilling responsibilities and meeting performance criteria for each
session.

For eachsession learners will be provided with the job cards one for eachvehicle by the assessorLearnerswill needto

identify service requirements from the job card, customer instructions and workplace supervisor and diagnoseand repair

the vehicle and carry out post servicetest.Learnersare required to be in cleanand full workshop uniform, safety boots and
they must have accesso tool kit for their assessmentThe assessomwill be checkingl A A O linfotnd abd safety boots that

they havefull PPE(personal protective equipment) aspart of WHSrequirements.

Hawk Institute ensures that the training delivered is to the standards of a real workplace environment and various
facilities and equipment of Hawk Institute are accessble to students. A variety of training approacheswill be implemented

the workplace demands.
Course Assessment and Methods

All assignmentswill be in accordancewith the principles of assessmentand rules of evidence (these can be found at
https://www.asga.gov.au/rtos/users -guide-standards-rtos-2015/ chapter-4-training -and-assessment/clausesl18-112-
conduct-effective-assessmeny

Assessmentmethods will be used to accommodatethe diversity in O O O A Aelar@idy Gtyles and preferences. These
assessmenmethods may include but not restricted to:

Knowledge questions/written test,

RolePlays, Projects,report

Practical demonstrations in Automotive workshops and
Multiple -ChoiceQuestions.

= =4 =8 =9

Refer to Students handbook or AssessmentPolicy and Procedure available on website www.hawkinstitute.edu.au for
further information.

Re-assessment

Learners unsuccessfulat achieving competency at the first attempt will be given two further opportunities for re-
asessment at a mutually agreed time and date (total 3 attempts including original). If a learner fails the re-
assessmengfter three attempts, they will be advisedto re-enrol in the unit.

The first two reassessmentattempts will be free of cost, however, reassessmentfee for the third reassessmentwill
incur afee of $300.

The unit repeatfeewill be 300$.

Toview the AssessmeniPolicy and Procedure,pleasevisit www.hawkinstitute.edu.au.

Assessment Outcome

Each unit of competency includes multiple assessment tesandA £#O0A O AAAE AOOAOOGI AT 6h OEA
be marked Satisfactory (S) or not satisfactory (NS). After each assessment, verbal and written feedback is provided.
Final unit results are recorded as Competent (C) and Not Yet Competent (NYC).

Assessment Appeals

If students are dissatisfied with an assessment outcome, they can appeal the assessment decision. In the first instance,
students are encouraged to appeal informally by contactmtrainer or Student support officer/Administration Officer

and discuss the matter with them. If students are dissatisfied with the outcome of such discussion, students can
appeal further to either Administration Manager and/or head of department If students are still dissatisfied, students

can appeal formally ad in writing to have the result reviewed. Students can refer to Complaints and Appeals policy

for more details. It is available on( Ax E ) T GARRAGMEDRGO 1 O OOOAAT 08 O dackiathtiel T E
reception.
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Quialifications to be issued.

Qualifications gained atHawk Institute are based on the principles, guidelines and standards set by the Australian
Qualifications Framework (AQF) and VET Quality Framework and are recognised natiornall Students who
successfully complete all assessmenequirements for a qualification will be awarded a certificate corresponding to
the completed course. Those completing assessment requirements for part of a qualification will receive a Statement
of Attainment for completed competencies.

Qualification, Staement of Results,or transcript of results will only be issued once all the outstanding fees have been
paid in full. Hawk Institute will issue certification in a timely manner. Providing all fees have lan paid, all AQF

certification documentation will beissuedx EOEET on AAI AT AAO AAUO T &£# OEA OOBAAT O

final assessment being completed.

Please contact A x E ) T @dinBtéadbA defartment for more details.
Academic Misconduct

Acts of plagiarism, collusion and cheatg are not permitted in any work completed for assessment and will result in a
written warning and repeating the VET unit of competency, as well as incurring any associated charges.dfuent is
caught engaging in these acts, their assessment will beedmedNot Yet Competent. If students are engaged in such act
for a second time, they may be suspended or expelled from the course. All work submitted must be an accurate
reflection of the O O O A feVel@BcAmpetence.

Information on Plagiarism and colluson is defined clearly in ( Ax E ) T Gded Gardbdo®. More detailed
information can be found on Plagiarism and Cheating Policy available ¢nA x E ) T Gvétsite GrdlArdaOthe
reception.

Credit Transfer

Students who have completed identical un# to those in the course they are beginning at other institutions can be
given recognition/credit on presentation of a verified transcript, Award or Statement of Attainment issued by any
other RTO or A authorised issuing organisation. An application forcredit transfer must be lodged in writing.
Application forms and more information about credit transfer (Credit transfer and RPL policy) is available on our
website or can be obtained fromHawk Instituted f@ception. Students can also refer to Student Habdok for more
information.

Application forms and more information about credit transfer is available of A x E ) T @ébEit®. ®16ahdclntact
Hawk Institute for any further enquiries.

Refer toCredit transfer and RR. policy available on Hawk Institute® webste.

Recognition of Prior Learning (RPL)

A

300AAT 66 xET AAI EAOGA OEAU Al OAAAU EAOA OEEI T O AT A AoDPAOEAT .

the student to undergo industry zrelevant tasks, or simply been trained irhouse through acompany that students
may have previously worked for; you may be eligible to apply for Recognition of Prior Learning.

This may involve providing copies of your resume and/or work performance appraisalgpb descriptions and any
certificates of in-house orformal training. You may be asked for contact details of people who can vouch for your skill
level such as supervisors from current or previous workplaces;lients, or personal character references from tie
community. If the evidence provided is releant to the course that student is interested in or has applied fot{awk
Institute will access the application and will determine whether the student is a suitable applicant.

An application for RPL must be loded in writing. Application forms can be obtaned from the website or fromHawk

Currency of training

Hawk Institute implements an effective course validation procedure to ensure that it delivers current AQF training
package qualifications and accredited courseslawk Institute ensuresappropriate transition arrangements in case a
qualification or an accredited qualification is superseded
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Pathways to Higher Education

Graduates ofHawk Institute may seek credits to the relevant degree programs in Australian universitieddawk
Institut e has no special arrangements with any Australianniversity and there is no guaranteed entry into university
programs.

Reasonable Adjustment

300AAT 006 EAOA AEZEZZAOAT O TAAAO AT A 1T £ZO0AT OOAET ET gmehtd AAO OI
can be made to assessment process, resoass facilties, delivery style and structure of training sessions.

"U AAZETEOEITd O2AA0T1TAAT A AAEOOOI AT O OAEAOO O 1 AAOGOOAO
special needs, the sameeducational opportunities as everyone else. To & reasonalte, adjustments must be

appropriate for that person, must not create undue hardship foHawk Institute and must be allowable within rules

AAEET AA AU OEA OOAETET ¢C PAAEACAS8S

Unique Student Identifie r (USI)
The Unique Student Identifier (USI) is amandatory requirement for anyone wishing to complete Nationally

Recognised VET qualification as of 1 January 2015. Each time a student completes nationally recognised training, the
RTO collects and verifiesheir USI before they can issue a qualificationr statement of attainment. In addition, Hawk

Institute EO OANOEOAA O1 ET Al OAA OOOAAT 660 53) EI OEA AAOA OOAI E

All students undertaking vocational education and training must hold a Unique Stedt Identifier (USI) and provide it
to the Hawk Institute during the enrolment process. If students do not provide an USHawk Institute will not be able
to issue a Certificate, Statement of Attainment or Transcript for the training. For details on USisiv www.usi.gov.au
Hawk Institute Student Services staff can assist you to obtain your USI on request.

TRAINING FACILITIES & RESOURGE

StAlbans Institute Pty Ltd/a Hawk Institute

Campus Address: Level4,171 LaTrobe Street,Melbourne, Victoria z 3000 Australia.
Tel:1300 159 461

E-mail: apply@hawkinstitute.edu.au

Web: www .hawkinstitute.edu.au

For AUR Qualifications

How to reach Hawk Institute Campus:

By Public Transport
Nearest Train Stations:
Melbourne Central Train Station
Parliament Station

By Uber:
Uber servicesare available round the clock.

By Taxi:
TAXIservicesare availableround the clock.

By Car:
If you are driving, you canuse parking facilities around the campus.Parking facilities are not free of costnear the campus
and will incur cost.
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Services provi ded by Hawk Institute

Modern Campus Facility

0 Fully equipped classrooms

0 Computerareawith Desktopswith Monitors and Printing facilities

0 Flipped Chairswith table attachedto it.

0 Library/Quiet Studyarea

0 Climatecontrol Air Conditioning

0 Highspeedinternet

0 Accessto many cafés and restaurants near the campus.
Classrooms

Classroom is equipped withthe following resources for the delivery and assessment of the units of competency selected for
the course delivered at Hawk Institute.

A Data projectors connectel with traE T AcOrdpGers.
A Whiteboard

A Table and chairs

A Power points for laptop, computers

Classtimes and reception hours

Hawk Institute campusis openfor classesfrom 8:00 am-9.00 pm all seven(7) daysi.e.,Mondayto Sunday.
Receptionwill be openfrom 8:30 am-5.00 pm from Mondayto Friday.

Student support officer will be available at the institute and at the automotive workshop during scheduled classesto
provide support to students.

Studentswill not be scheduledfor more than 8 hours classin aday.

Note: Delivery schedulewill changeaccordingto classavailability and shifts

Access to computers and textbooks

Institute has access to learning resources relevant to each unit including but not limited to automotive textbooks & other
automotive books,resources and CDX learning system.

List of resources and books will be availabletadawk Institute reception.

Kitchen and Lunch Options

Hawk Institute hasa designatedkitchen areawhere students canhavelunch, drink tea/coffee.

Student Online Resourc e facilities

Studentswill have accessto computers in computer lab which allows students to accessonline learning resources.It will
alsoinclude sampletemplates,policies and forms and learning/training resources.
In addition, learners will haveaccessto MSoffice and CDXlearning system.

In addition to online access)earners will be provided with alist of suggestedBusinessand Automotive books so that they
cancollectresourcesfrom trainers.

Books and Learning Resources

Hawk Institute will provide the leanerswith reading material for studentsto read and keep (Costfor handouts and reading
material is already included in Material fees).Bookswill be availablein the library for studentsto read and learn.
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Photocopying and Printing Facilitie s

Printing and photocopy facilities are available from the reception. Studentsmay request printing from reception.
Automotive workshop

Studentsare required to undertake practical training asa part of Automotive coursesat automotive workshop.
Hawk Institute Learning Management System (LMS)

Hawk Institute has LMS to ensure thathe students have access to the learning resources and assessments. CDX LMS will
include webinars and discussion from fellow learners to make learning experience inclusivBtudent will be provided with
the Link for the LMS on the day of enrolment.

Student Adm inistration and Support Services

Student Administration and Student Support Servicesare available for all students. For detailed information on Student
Support Services, pleaserefer to student handbook or contact Hawk Institute at 1300 159 461.

Studyin g at Hawk Institute

A number of approaches to course delivery are used by Ax E ) T GGE GGud deldery approaches include
supervised study, case studies, totials, trainer led classroom delivery, and practicalraining at Automotive Workshop.

During class time, students will be expected to participate by answering questions, giving opinions, giving assessments in
the form of projects, assignment etc., and pctical demonstrations at Automotive Workshop, working with others in
groups.

The classes will be delivered 20 hours a week which includes practical learning at the AutomotivéVorkshop and
classroom training at the campus location i.e. Level 4, 171 Laobe Street, Melbourne, Victorig 3000 Australia

Caurse Assessments

Hawk Institute useO OAOAOAT 1 AOGET AO T £ AOOGAOOGI AT O O1 1 AAOOOA OOOBAAT C
course are Knowledge questions/written test, Practical demonstrationsin Automotive Workshops and Multiple-Choice
Questions.

Plagiarism

Acts of plagiaism, collusion and/or cheating are not permitted in any work completed for assessment. Students found to
be involved in cheating, plagiarism and/or collusion will be requirel to repeat the unit and will be given a written warning.
Any charges associated ith the re-assessment will be payable by the student. If a student is caught engaging in these acts
a second time, they may be suspended or expelled frafawk Institute. Allwork submitted must demonstrate competence

in the unit of study. Information on Ragiarism, cheating and collusion is defined clearly if Ax E ) 1 Q@@@QQA

handbook. More detailed information can be found on Plagiarism and cheating Policy available( Ax E ) T @épEit®@ OO A
and/or at the reception.

60
60

Our Obligation to You

Hawk Institute is responsible for the quality of the training and assessment in compliance with the Standards for
Registered Training Organisations 2015, and for the issuance dfet AQF certification documentation. This means that the
Institute is obligated todeliver and assess students in accordance with the course requirements and to issue appropriate
credentials to students who have met the assessment requirements and have hessessed as competent in the units of
competency.

Transfer Between Registered Providers

The National Code 2018 restricts the capacity of students to transfer to other providers prior to completing six months of
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their principal course. Hawk Institute will not actively recruit a student where this clearly conflicts with obligationsunder
standard 7 of the National Code 2018 (Overseas student transfers).

Hawk Institute will not allow students to transfer to another provider within six months of the comnencement of their
principal course of study in circumstances where the transfer wald be detrimental to them.

If students wish to apply for a transfer, they will need to apply at the institute for a release. There is no cost attached t
apply for a relea®; however, students will be required to contact the Department of Home Affairs teeek advice on
whether a new visa is required.

11717 APPI EAAOCEIT O xEIl AA AOOAOOAA 11 OEA AAOGEO T £ (AxE
Policy, study plan and declaration submitted by the student in their application.

Documented evidence supporting circumstances/reasons for seeking release must be included witre application. Please

refertothe( Ax E ) 1 G&h&dd Getuded froviders policy for more details.
Deferral, Suspension and Cancellation

Students may nitiate a request to defer commencement of studies or suspend their studies on the grounds of
compassionate or compelling circumstances. Students wishing to defer the commentent of studies or suspend their
studies must apply to do so in writing to the istitute. Reasons for suspending your enrolment are limited to extenuating
circumstances such as:

 Personal iliness €.g.you are going into hospital)
» Bereavement (death of a immediate member of family)
* Serious illness of an immediate member of family.

If you know that you will not be attending classes during the study period, you must contact Hawk Institute and arrange an
appointment to discuss your circumstances. Subsequerib your meeting and after providing documented evidence,
supporting circumstancegreasons for seeking suspension or cancellation of enrolment, you will be required to formally
apply for the deferral or suspension.

Hawk Institute may decide to suspend oA AT AAT A OOOAAT 660 AT OI 1T AT O 11 EOGO |

by the student. Deferral of commencement, suspension of enrolment and cancellation of enrolment has to be reported to
the Department of Home Affairs through PRISMS by the irisite and this may affect the status of a student visa.

Please refer to Hawk IndE O GHAEAOOAT h 3 OOPAT OET 1T AT A #AT AAT 1T AGETT o011
website.

Student Obligations

Overseas Student Health Cover

Overseas Stdent Health Cover (OSHC) is a health insurance that covers the cost of visit$h® doctor, some hospital
treatment, ambulance cover, and some pharmaceuticals. OSHC assists international students to meet the costs of
medical and hospital care they may @ed while in Australia. OSHC also includes ambulance cover and limited
pharmaceuticals.The OSHC premium cover must be paid before a student visa is issued.

Hawk Institute can assist you in organising an OSHC cover for you if you wish. Contact our Stu@swices.

You can find out more about OSHC at
https://www.privatehealth.gov.au/health_insurance/overseas/overseas_student_health_cover.htm

Full Time Study

Overseas students are required to be enrolled in a fullme registered course to undertake study. Australian law
requires international students to study a fulltime study load. A fulitime study load is normally a minimum of 20
scheduled couse contact hours per week.

Academic Course Progress

Hawk Institute gives strong emphasis on course progress requirements. It is a mandatory requirement for all the
students to attend their classes regularly and achieve satisfactory course progress.
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Students must participate in the training as set out in the training and assessment stiegy, including (where the
strategy requires) participating in scheduled classes, courseelated information sessions, supervised study sessions.
Hawk Institute checks and esures that all the required assessments are completed up to that point of time.

Students at Hawk Institute are required to regularly attend classes and achieve satisfactory course progress. Hawk

Institute regularly monitors, records and assesses the cose progress of each student for each unit of the course for

which the student is erolled in. Hawk Institute will assess each stude 08 © AT OOOA b Odoigtoffeds AO OEA
study period.

Students who do not meet course progress requirements may be ask of having their visa status affected. Where
requirements are not met, Hawk Istitute course progress monitoring procedures will be followed as per the
Attendance and Course Monitoring Policy and Procedures.

Unsatisfactory progress is defined as notuccessfully completing or demonstrating competency in at least 50% of the
units in any study period.

A failure of units in any study period will trigger a review of academic progress by the institute and the )
implementation of an intervention strategy. Fai ET ¢ A OT EO | AAT O AAET ¢ AOOAOGOAA AOG O
completed unit after one or more opportunities for re-assessment has been provided or a result appeal process has

been undertaken. In order to have the best chance of maintaining satisfaxy progress you must:

1 Attend all theory and practical classes and pay attentioto the work and activities undertaken inclass.

1 Study the theory and practice the skills that are taught in class and at Automotiveorkshop.

1 Ensure that you are present foall assessment activities scheduled by theainers.

1 Make an appointment with theStudert Support Officer or Administration Manager if you are having any difficulties
with your studies.

In addition to the above minimum requirement, the Institute will implement counselling procedures and an
intervention strategy when you think you may beat risk of not meeting the requirements.

Counselling and intervention strategy may be triggered by any of the following events (including but not limited to):

72 Failing any wnits in a study period
72 Not attending compulsory classes

If students fail to meetthe requirements of satisfactory course progress for two consecutive study periods, they will

be reported to the Department of Home Affairs.

Please refer to the Attendance ah AT OOOA DBOT COAOGO bPiiT EAU AOGAEI AAT A TIri (AxE )
more details on Intervention strategy, academic progress, extension of course duration etc.

Attendance Requirements

Hawk Institute gives strong emphasis on attendance regrements. Hawk Institute will record and monitor
attendance on regular basis, cdact students who are not attending classes and identify appropriate support that can
be provided to the students. Hawk Institute will ensure that students are provided withull support by implementing
intervention strategies so that students can completéheir course on time.

Students must maintain satisfactory attendanceif., minimum 80% of attendance) throughout the course. Low
attendance implies that students might note able to complete their course on time and this will leadnsatisfactory
courseprogress.

Students must attend all Automotive Wérkshop practicals to fully develop their technical and practich skills.
300AAT 68 O !ofishdpiaitebdardedwillbe moritored closely and student missing Automotive W OE OET & O
practical classes will betreated on a caseby-case basis. Students missing more than one Automotive workshop
practical class will not be allowed to sit in reassessment but will be required to repetithe units as it will not be

possible for students to develop the required skillsvitho ut attending Automotive workshop practical classes.

Hence, students are required to attend classes in accordance with course timetables to make satisfactory course
progress. Hawk Institute is required to report the studentsbased on unsatisfactory ourse progress to the

StAlbansinstitute Pty Ltd T/A Hawk Institute
StudentProspectus
Version 8.0 Page36 of 50


mailto:info@hawkinstitute.edu.au

\94 St Albans Institute Pty Ltd t/a Hawk Institute
&

\ ’ RTO ID: 41451 CRICOS Code: 03596J
Website: www.hawkinstitute.edu.au
HAWK Email: info@hawkinstitute.edu.au
INSTITUTE Phone: 1300 159 461

ABN 19608522087

department of Home Affairs (DHA).Note: Students will not be reported based on attendance. However, Low
attendance may lead to unsatisfactory course pgress which can lead to you being reported to DHA.

Overseas students are requiredo be enrolled in a full-time registered course to undertake study. For VET courses, a
full-time course is a minimum of 20 scheduled course contact hours per week, unleshewise specified by ASQA.
Students are required to participate in and attend thescheduded classes.

Hawk Institute may invite the student to apply for RPL and reduce the duration of the course to the minimum
duraton OANOEOAA CEOAT O EBKkis abdkboivikdgd) Gidle niaidit&iring & migimum of 20 scheduled
course contacthours per week. This will be applicable if an overseas student is not attending scheduled classes, but is
making satisfactory progress in their course,

Please refer to the ®OAT AAT AA AT A AT OOOGA DPOT COAOGO bDil EAU SubeMET AAT A 1
administration for more details.

Intervention Strategy

Hawk Institute ensures that it identifies, notifies, and assists students where there is evidence that thduglent is at
risk of not meeting course progress and/or attendance requirements. &k Institute will provide support to students
through intervention strategy to ensure that students are attending classes and achieving satisfactory course
progress.

For students at risk of not meeting course progress or attendance requirements, an indiwal intervention plan will
be developed based on the appropriate intervention strategy identified. It will be documented on Intervention
Strategy form.

An intervention plan/intervention strategy will include an interview with the Administration Manager or Student
Support Officer,and it may include one or more of the following strategies (but not limited to):

1  attending counselling.
i Englishlanguagesupport.

1 reviewing learning materials with the student and providing information to studentsin a context that they can
understand.

adjusting timetables

providing accesso supplementary or modified materials.

providing supplementary exercisesto assistunderstanding.

attending academicskills programs.

attending tutorial or study groups.

receiving assistancewith personalissueswhich are influencing progress;

receiving mentoring.

= =4 -4 -—Aa -—a -—a -a -2

referral to external organisations where Hawk Institute is unable to addressthe identified learning or academic
issues:

=

being placedin a suitable alternative subjectwithin acourse or a suitable alternative course.

q acombination of the aboveand a reduction in courseload.

Change of Address

Upon arriving in Australia, students are required to adise Hawk Institute of their residential address and telephone number and
of any sitbsequentchanges to their residential address. It is extremely important that students notify the institute of a change of

StAlbansinstitute Pty Ltd T/A Hawk Institute
StudentProspectus
Version 8.0 Page37 of 50


mailto:info@hawkinstitute.edu.au

\94 St Albans Institute Pty Ltd t/a Hawk Institute
&

\ ’ RTO ID: 41451 CRICOS Code: 03596J
Website: www.hawkinstitute.edu.au
HAWK Email: info@hawkinstitute.edu.au
INSTITUTE Phone: 1300 159 461

ABN 19608522087

address as, under Section 20 of the ESOS Act 2000.

Hawk Institute is obliged to serve a notice at the last known address of the stent if the student breaches a student visa
condition relating to attendance and/or academic performance. The institute may also send warning notices to students thaear
aimed at providing support to students and prevent breaches of visa conditions.

Hence, stucents must notify Hawk Institute of any change of their address and contact details within 7 days of change while
enrolled at the institute including:

TO0EA OO0 Orfekk tefiderthial &d@ress, mobile number (if any) and email address,
1 who to contact in emergency situations.

Failure to update the contact details to Hawk Institute means that students may not receive important information which may
affect their course, heir enrolment or visa.

As per Tuition Protection Service (TPS) update, internainal students are required to update their current address at least every
six months. It is the responsibility of students and in their interest to keep their records ujo-date to ensure they receive
important information about their course, fees and posible breaches of their student visa.

Additional information on student visa issues is available on the Department of Home Affairs web site at
https://lwww.homeaffairs.gov.au/

Student Complaints and appeals procedure.

Hawk Institute EAO A OOOAAT 060 #Iii bl AET OO AT A ' PPAAI O 011 EAU AT A 001 AA
process for resolving any disputes or cmplaints they may have. After completing( A x E ) T OrfoEn@ICadd foral

the student may request mediation through the Oveseas Student Ombudsman. Refer (oé x E ) i @@ﬁlﬂrﬂx@nﬁg&ﬁpga[ A
Policy fomoredetAET O AOAEI AAT A 11 OEA xAAOEOGA AT A ET OEA OOOAAT 660 EAT A

Overseas Students Ombudsman

The Commonwealth Ombudsmarinvestigates complaints about problems that iternational students have with private schools,

colleges,and universities (educaton providers) in Australia.

Commonwealth OmbudsmarE 0 A AOAA AT A ET AAPAT AAT & OAOOGEAA jPEITA ponnm ooc
Complaints and Appeals Policavailable on( A x E ) T @véb&it®.Afekaticely, it can be obtained from te Administration

department.

Refer to https://www.ombudsman.gov.au/

ESOS Framework

The Australian Government wants overseastudents to have a safeenjoyable,and rewarding place to study. Australian laws
promote quality education and consumer protection for overseas students. These laws are known as the ESOS Framework and
includes the Education Services for Overseas Studemst (the ESOS Act), and the National Code of Practice for Providers of
Education and Trainingto Overseas Students 2018 (the National Code 2018).

ESOS ActThe Education Services for Overseas Students Act 2000 (ESOS Act) sets out the legal frameworkmjogedelivery of
education to international students in Australia on a student \a. It ses out the registration requirements and the ongoing
standards for education providers that offer courses to overseas students. For more information, kindly refer to
https://www.legi slation.gov.au/Series/C2004A00757

National Code of Practice for Providers of Education and Training to Overseas Students 2018 (referred as National Code
2018) is a legslative instrument made under the Education Services for Overseas Students Act 2QCth) ard sets nationally
consistent standards to support providers to deliver quality education and training to overseas students. , kindly refer to
https://www.legislation.gov.au/Details /F2017L01182.

Access and Equity
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(AxE )1 CAE G Bréchcd ieludes an Access and Equity policy. It is the responsibility oftdiwk Institute staff to ensure
the requirements of the Access and Equity policy are met at all times. We are commiit to enauring that we offer training
opportunities to all people on an equal and fair basis. This includes people with disabilities, people from n&mglish speaking
backgrounds, Indigenous Australians, and rural and remote students. All Students haveuagjaccesgo our courses irrespective
of their gender, culture, linguistic background, race, socieconomic background, disability, age, marital status, pregnancy, sexual
ooEAT OAOETT 1T O AAOAOB8O OAODPI T OEAEI EOEAOS

Refer to student handbook or contact Hawknistitute at 1300 159 461 for more information.

Important Information

Working in Australia

Australian Immigration laws allow students to work for a limited number of hours whilst studying on a student visa in Australia.
Students must not work for more than40 hoursa £l OOT ECEO xEAT OOOAAT 680 A1 OOO0A 1 &
means the period of 14 days commencing on a Monday.

School-aged dependents

Students must maintain adequate arrangements for the education of their schoaelge depa&dants who are in Australia for more

OEAT o 11TTOEO AO A AAPAT AAT O 11 OOOAAT 080 OEOAS

There are requirements for compulsory school attendance for dependents of internationadtudents. In Australia, it is
compulsory for children to attend school until the ge of 16.The choice of schools includes public schools, privagehools,and

religious schools. People over the age of 16 can continue to attend school until they have cated year 12. Dependents of
persons holding a student visa may be required to pdyll fees in any school or university that they enrol in whilst in Australia.

Refer to https://immi.homeaffairs. gov.aulvisas/already -have-a-visa/check-visa-details-and-conditions/see-your-visa-
conditions?product=500# for more information.

Legislation

A range of legislation is appliable to all the staff members and students of Hawk Institute. Information on relewt legislaion
can be found at the following websites.

F Occupational Health & Safetittps://www.worksafe.vic.gov.au/occupational -health-and-safety-act-and-regulations
¥ Victorian Equal Opportunity and Human Rights Commissiohttp://www.humanrightscommission.vic.gov.au

¥ Australian Human Rights Commissiofttps://hu_manrights.gov.au

F VET Quality Framework www.asga.gov.au

¥ Department of Home Affairshttps://immi.homeaffairs.gov.au

¥ Disability Standards for Educatim 2005 https://www.legislation.gov.au/Details/F2005L00767

F Disability Discrimination Act 1992 https://www.legislation.go v.au/Details/C2022C00087

¥ Racial Hatred Act 1995 https://www.legislation.gov.au/Details/C2004A04951

¥ Racial Discrimination Act 1975https://www.legislation.gov.au/Details/C2016C00089

¥ Sex Discrimination Act 1984https:// www.legislation.gov.au/Details/C2021C00420

F Privacy Act 1988https://www.legislation.gov.au/Details/C2022C00199

¥ National Code of Practice for Providers of Education and Training tov€rseas Students 2018

htt ps://www.legislation.gov.au/Details/F20171L.01182

e Education Services to Overseas Students (ESOS) Act 2060s://www.legislation.gov.au/Details/C2022C00066

e Education Servies to Overseas Students (ESOS) Regulations 20i$s://www.legislation.gov.au/Details/F2021C01320

) O EO OEA OAODI 1 OEAEI EOU i & All ( Ax tevantileGishiiod &éalvay©med Bidhge EfeO i

to the websites indicated, or contact the institute if you require further information. There may be additional, coursepecific,
legislation that is relevant. Information about this legislation will be provided during the course.

| CAT 060 , ACEOI AOGET 1

Hawk Institute engages with on shore anaffshore Agents to recruit students. Full list of Agents can be found on Hawk Instithtd O
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website www.hawkinstitute.edu.au. Hawk Institute is responsible to ensure that its agents a@® OAOAT U OADPOAOAT O ( AxE
services on their behalf. If you have any feedback or concerns regarding services provideg Agentsor its representatives,
please contact HawKnstitute students support atapply@hawekinstitute.edu.auor give us a call at1300 15%61.

Hawk Institute has undertaken steps to be compliant with the ESOS Act 2000 and standard 4 (Education Agents) of the National

Code 2018 which includes entering into written agreements with each education agent that Hawk Institute engages with,

Ei D1 AT AT O %wAOAAOCEIT T ACAT 680 PITEAU AT A POT AAAOOAOR %AOAAOGEIT I C
staff to ensure that @ents comply with the standards at all times.

Use of personal information

Information is collected during enrolment in order to meet thelnstitute 's obligations under the ESOS Act 2000and the National
Code 2018 and to ensure student compliance with theoaditions of their visas and their obligations under Austréian
immigration laws generally.

Information collected about students may be provided, in certain circumstances, to the Australian Government and designated
authorities and, if relevant, the Tuiton Protection Scheme. In other instances, information coltéed during enrolment cannot be
disclosed without the student's consent where authorised or required by law. It is a requirement of the VET Quality Framework
that students can access personal infanation held by the Institute and students may request corretions to information that is
incorrect or out of date. Students may apply in writing to Administration Manager if they wish to view their own records.

Student Support Services

Student Administr ation and Student Support Services are available for all th e students. Reception is your first
point of contact for any queries.

As per thestandard 6.3 of the National code 2018 , Hawk Institute will offer reasonable support to overseas students to enable

them to achieve expected learning outcomes regardless digil OAOOAAOG OOOAAT 6086 DI AAA T £ OO6DBAU |
course, at no additional cost to the overseas studerilawk Institute will provide an opportunity for students to access welfare

related support services to assist with issues that may arisduring their study, including course progress and attendance

requirements and accommodation issues. These services are free of cost.

Hawk Institute aims to identify and respond to the learning nee ds of all the students . Diverse student learning needs are
catered to and students are encouraged to express their views about their learning needs at all stages of their learning
experience from the initial counselling to the enrolment stage. All supporervices onrcampus are free of charge. Some referred
services external to thelnstitute may come at a charge determined by the provider of the service.

All staff at Hawk Institute are available to provide general adviceassistance,and support with matters such as studying,

assessment, accommodation, English lgnage problems and counselling. Students requiring special or intensive assistance must

contact a student support officer who may refer them to external support services if requireddawk Institute will offer

reasonable support to overseas students to enéd them to achieve expected learning outcomes regardless of the overseas

OOOAAT 660 PI AAA 1T £ OOOAU 10 OEA 1T TAA 1T &£ OOOAU 1T £ OEA &1 OOOAR A
might have to pay the fee charged by the external servige

Please refertol Ax E ) T Guppod En® Wélfére Policy for more details available op A x E ) T @épEit® OOA S O

Arrival Assistance

An airport pick-up service is available to arriving staents, upon request. This is undertaken as part of a meahd-greet service

AT A OOOAT T U OANOEOAO AO 1 AAOO TTA xAAESO 11 OEAAS8 HawkBsiithitsOO AOA O
website or students can email their request foAirport pick up at apply@hawkinstitute.edu.au Students are requested to contact

Hawk Institute at 1300 159 461 for any other information.

Airport pick up fees: AUK00.

There is a help desk available at th airport for international students to assist students in finding suitable airport pick up

services e.g. UBER, Sky Bus and taxi services.

Accommodation Assistance
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Hawk Institute does not have its own accommodation facilities. However, accommodation astsince will be provided to
students upon request. Providing acommodation advice is free of cost. However, students will have to pay fees for the
accommodation booked on behalf of them. Four weeks of notice prior to arrival is required.

English Language Support and LLN Support

If students do not meet the recommeded English and LLN requirements, students will be referred for additional support to be
provided by the Institute or students will be asked to take further Languagditeracy, and numeracy training, such as ELICOS
programs. Hawk Institute offers ELICOS pmrgrams. Students may contact hawk institute at 1300 159 461 for further enquiries on
ELICOS Programs

Hawk Institute will provide support and guidance to students who are facing difficulty in Eglish or LLN. Students are requested
to meet Student SupportOffice to seek guidance and/or support. Appropriate strategies will be implemented to assist the
students with their learning. Additional support will be provided by theinstitute with ACSF Suport plan. Refer to LLN policy or
Student Support and WelfareéPolicy for more details.

Student Counselling

300A00h &EET AT AEAl AEALEZEAOI OEAORh EAAI OEh AZAT El Uh OAletleQid 1
study. Ou student support officer offers a confidential support servie and external referral where necessary. Students can
obtain more information on the support services availableHawk Institute through Student handbook or by speaking to our

friendly staff member. All students needing counselling, study skills assistana@ practical help should make an appointment

with the Students Support Services Officer at the Campuses An appointment can be made at reception or by emailing us at
info@hawkinstitute.edu.au

OEED

Refer to Studat handbook for more information on support services provided by Hawknstitute .

Students requiring assistance with course progress should contact the students support services as soon as passibl
For Melbourne: Student Melbourne Study Centre (SMSC)

SMSOffers free support, information and contacts to help students to enjoy living and studying in Victoria. It provides

information, referral and practical support for all international students inVictoria. For more details, please refer
tohttps://www.studymelbourne.vic.gov.au/help -and-support/study -melbourne-student-centre

Disability Support

Australia has a law that protects individuals from discrimination h many areas of public life, including education. A person with
disability has just as much right to study as any other student.

Hawk Institute will apply reasonable adjustment for students withdisability. However reasonable adjustment applied must not
be detrimental for the student to achieve course outcomeddawk Institute will apply reasonable adjustments to the level it can.

This means thatinstitute will not :

1 Refuse admission on the basis afisability.

1 Accept a student with a disability on less favawable terms than other students (for example, asking for higher fees).

1 Deny or limit access to a student with disability (for example, not allowing access to excursions, or having inaccessible
student common rooms or lecture facilities).

Student Welfare Services

Hawk Institute has a designated Student Support Officer to provide basic counselling services to all students. This servisists
the students experiencing difficulties in any aspect atheir lives, including issues of academic or personal natur&he student
support officer is available to students to help them to access study support and welfamelated services suctas.

E Legal Services z Hawk Institute can refer the student who requies legal advice to Legal Aid Victorigfree of cost
usually) or a legal practitioner, the referral is at no cost to the student. Student will be responsible for any cost related to the
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legal advice charged by legal practitioner.

F Accommodation z Accommodaton advice is available to all the international students fro the point of application to

the completion of their course. Hawk Institute will provide up to date information on accommodation options and/or
accommodation providers available for students, tis advice will be provided free of charge. The fees for exieal agencies
will be at the cost of the student.

F Emergency and Health Services z During orientation, students will be advised regarding campus safety and how to
access emergency and health sewés in Australia. For norurgent services, students are encawged to speak with the
student services. For medical or other emergencies, students are instructed to contact the appropriate serviaeg, 000 and
inform Hawk Institute as soon as appropriate

 Facilities and Resources z At orientation, students will be given a guided tour of the campus and all Hawk Institute
facilities. At this time, they will be given an explanation of all available resources

E Complaints and appeals processes z The complants and appeals policy and procedurare available in detailon the
website wwww.hawkinstitute.edu.au and can be made available from reception.

Students will be advised of their visa conditions relating to the course progress and or attendance as appropgialuring the
orientation so that students can continue to met their visa conditions.

At Hawk Institute, Intervention strategies  are applied for students who are facing difficulties in achieving satisfactory course
progress or are unable to attend classedue to problems or issues they may have.

Hawk Institute can also refer students to external counselling services for various issues if necessary, however, each issue is
dealt on acaseby-casebasis. There is no fee attached to seek advice on welfare sopipand referral service.

Support Staff
Enrolment officer: Enrolment Officer handles all the admissions and enrolment related processes and queries.

Student Support Officers: provides academic and noracademic support to students which includes, but is notimited to,
providing counselling, coaching, mentoring, aceaomodation support, etc. and also handles course related queries.

Health, Safety and Security Support, First Aid and Counselling: provides medical assistance, student safety, assistance and
counsdling support.

Administration Manager, Complaints Officer: handles all general courses, enrolment, and administration queries and
complaints process.

Trainers and Assessorshandles all the specific course related queries and assessment issues.

Reception: Qur reception is open to assist students fron8:30 am to 5:00pm Monday toFriday.

Fee Payment and Refunds

Payment of Tuition Fees

a) The initial tuition fee, application fee, and material fee (if applicable) as also stated in the offer letter must be gbam
advance before the commencement of the course for confiation of enrolment at the institute.

b) Students are not required to pay more than the initial tuition fee amount as stated on the offer letter (or 50% of the
tuition fee) before the start of the course. However, students can pay more than 50% if they wiso do so. Any amount of
fees paid before the start of the course will be reflected on the Confirmation of Enrolment (COE).

¢) Any remaining tuition fees can be paid through payment plan arrangeents. All students are required to understand and
sign the fes agreement which states the next instalment amounts with the due dates. All due dates on the tuition fees are
kept at standard 15th of every month.
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d) Student must pay full tuition fees for eah term by the due date or as specified in the invoices unkeany other payment
plan/arrangement is agreed with the institute.

e) Tuition fees will be payable to the Institute by a bank draft or telegraphic transfer (or other approved payment options)
in Australian dollars as agreed by the institute.

f) Students nust pay their fee directly to Hawk Institute. Student should not pay the fee to the agent and/ or third party in
relation to the application for enrolment.

g). Reminder Letter

In case the studens instalment falls on a particular month, a friendly email eminder along with the first warning letter

will be issued to the student after 7 working days of the date when the student has missed the payment i.e. 7 working days
after the "due date". Studets may also be informed via phone call or post for initial n@inder.

After sending the first warning letter, if the student fails to make the payment again and does not communicate with the
accounts department, a second warning letter will be issued to ¢hstudent after 7 Working days of sending the first
warning letter. Students will be provided with 7 more working days to make the payment or to request for an extension.
Students must meet the Accounts Officer or call Hawk Institute at 1300159 461 if thegquire any kind of support.

h. If a student fails to makehe payment and/or does not communicate with Hawk Institute even after the second warning
letter, a final noticei.e.;' Intention to cancel Enrolment” will be issued to the student. Students wilbe provided with 20
working days to make complaints or lodgeappeals.

If a student fails to make the payment of the outstanding fees after sending Intention to cancel enrolment and/or does not
AAAROGO OEA AT i bPI AET 00 AT A Apé@dwilibé caméiédiafed 2D WArkiiy daystodthediinadds O AT Of

notice.
The suspension of enrolment will cause following restrictions to apply: 3
Eg ,100 I &£ AAAAOGO Oi Qéaking)MatageiméndSydendasstosim Comgutar s@skrd Bl h

internet and others.

ii. Loss of access to enrolment recosjresults, and academic certificates.

iii. Inability to attend any classes where this may result in students having to repeat missed work and/units.

The student has the right to appeal againsthe decision from the date of letter. Refer to complaints andppeal policy for
information available on Hawk Institute® website.

If the student decides to appeal against the decision, his/her enrolment will be kept active until both internal and external

appeal process is completed.

i) If students choose not toappeA1 ACAET OO OEA ET OOEOOOA80 AAAEOEIT AT A [ AEAO
institute concerning their debt, their enrolment may be cancelled, and the student will be reported tché Department of

Home Affairs for nonpayment of fees.

j) If student decides to not appeal against the decision and accepts to pay the fees, then students will be required to pay the

full dues along with late fee of $50 per week.

k) An additional fee for re-assessments will be applicable when:

Students have to undego reassessment after two additional attempts. (Rassessment fee after 2 attempts$300), or

Students have to repeat a subject (Repeat unit fe$300).

I) Students who enrol in additional couses will be required to pay a separate tuition fee as spefl for the course.
m) The tuition fee charged to the student will remain the same provided the student remains enrolled in the same course. If
the student transfers the course, tuition fee fortie transferred course will be applied.

Please Note: Fees arsubjected to change without prior notice. Students are advised to contact student administration for
updated fees and charge§. | x AOAOh E£AAO x1 180 AEATCA 11 AA OOOAAT O ACOAAT AT O
Tq )&A& OEA OOOAAT Odglheddried & tentplary GrpOmaAdatAdsi@eAtDtheg student will continue to pay

full overseas student fees for the duration of the enrolled program.

0) Hawk Institute reserves the right to engage in any third pady to recover any outstanding fees payable to the institute.

The cost incurred to the Institute for engaging a third party to recover such outstanding fees will be charged to the student.

pq (AxE )T OOEOOOA EAO 2A&ED] AS Cotudiitd afeArdated faidy aidl ithAidkedriyavhed 01 AT O
applying for refunds.

q) All refunds applications will be submitted to the student administration department and the following procedures will

be followed in assessing the application.

oq !'ii Oodamibdvell Bydthe Accounts Officer and the applicationsill be processed within 10 working days of

the application being placed.

Process for claiming Refund.
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Process of Claiming Refund

A student who wishes to apply for a refund of tuition fees imccordance with this refund policy should do so by filling p a
ReEOT A | DP1 EAAQCETT & O EO AOAEI AATA AOG (AxE )T OOEOOOAB8O OAAADPOE
Students must submit refund application form along with other supprting documents on campus. The documents should be
submitted to:
Accounts Officer
St Albans Institute Pty Ltd t/a Hawk Institute
Level 4, 171 La Trobe Street, Melbourne, Victorg3000 Australia
Or

Email us atapply@hawkinstitute.edu.au

Refunds

Stucents are required to read théx AA DAUIT AT O AT A 2AZO0T A 011 EAUS6 AI O AAGAEI AA ET A&l

(AXE )1 0ebs®OOAS O

Please refer to the course refund tab le below for details:

Hawk Institute Course fee refund table
Refund Circumstances Refund of Tuition Fees Paid MRefL_md o Azt
aterial Fees Fee
Withdrawal at least 12 full weeks or more prior to 100% 100% No refund
the agreed start date.
Withdraw al between6 to 11 full weeks prior to 50% 100% No refund
the agreed Start date.
Withdrawal in 5 full weeks or less No refund No refund No refund
Withdrawal after the course start date No refund No refund No refund
Course withdrawn by the institute 100% 100% 100%
Application rejected by the institute 100% 100% No Refund
The course is not provided fully to the student R .
. S ) efund of unused portion of
because the Institute has a sanction imposed by 3 e No refund No refund
tuition fees for future terms
government regulator.
Total amount of the pre-paid fees
received by Hawk Institute for
the course in respect of the
student course less the following
amount.
Visa refused prior to the course commencement @ 5% of the total amount_ of pre 100% 100%
paid fees that the provide
received in respect of the student
for the course before the defaut
day; or
(b) a maximum sum of $500,
whichever is lesser
The refund amount = weekly
tuition fee x the number of weeks
in the default period
a. The weeMy tuition fee = total
tuition fee for the course /
number of calendar days in the
Visa is refused after the commencement of the course x 7. This amount is
. . . . No Refund No refund
studies due to not meeting visa requirements. rounded up to the nearest whole
dollar.
b.The number of weeks in the
default period = number of
calendar days from the default
day to the end of the period to
which the payment relates/7
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RPL fee - | O A 'CE,O.I A . E£ O No refund No refund
Attainment' is provided

Visa refused due to submission of the fradulent
documents by or on behalf of the student No refund Norefund No refund
Withdrawal from _the course Wlthout_ r_10t|f|cat|on No refund No refund No refund

or breaching their visa conditions
Visa cancelled due to actions of the student No refund No refund No refund
Student abandons the course No refund No refund No refund
The Institute cancels an .enrolment due to serious No refund No refund No refund
student misconduct

.1 0Ad )&E A OOOCAAT 6860 AT OT 11 AT O £EAIT | étdat&ddthecbursé dnd tieAswdnt
decides to withdraw from the course, then there will be no refund.
For example: If a student enrols in week 5 before course start date, he/she will not be eligible for refund if student
withdraws from the course as emolment falls within no refund time period of 5 weeks prior to the egreed start date of the
course.

COOLING OFF PERIOD

Hawk Institute will provide applicants a 7-day cooling off period. This means that if a student accepts tioffer letter to study at
Hawk Institute and pays Hawk Institute relevant course feessaper the signed agreement. If the student changes their mind (for
any reason), a full refund of course fees paid till date will be provided. Students must notify Hawk Institute in writing vhiin 7
days of the signed agreement date.

Note: Timeline for ref und

tEO OF AA 11 OAA OEAO OAEOGI A xEI1T AA T AAA AOGAEI AAT A Oi
(Hawk Institute) default.

i In case of Student default: Refund will be paid within the period of 20 working days after receiving
written notification/claim from student and relevant forms duly signed by the student.

ii. YT AAOA T AHawk inditfitdl Addfdul®: Refund will be paid within the period of 14 daysafter
cessaton of the course.

345$%. 463 2)' (43 4/ 1 00 %!

a. Any student who is refused for a refund by thdnstitute may appeal within 20 working days in writing to
the student Administration Manager and follow the complaints and appeal process Bawk Institute.

b. The Institute appeal process does not restrict the stude O &gt to@uEsue other legal avenues.

C. The written agreement and the right to make complaints and seek appeals of decisions and action under

various processes, does not affect theghts of the student to take action under the Australian Consuoer
Law if the Australian Consumer Law applies.

Tuition Protection Services

Protection of tuition fees paid in advance by student visa holders is undertaken in accordance with ES@&uirements and
the Tuition Protection Service Framework. TheTuition Protection Service (TPS) is an initiative of the Australian
Government to assist international students whose education providers are unable to fully deliver their course of study.
The TPS ensures that international students are able to either:

1 Camplete their studies in another course or with another education provider or

i Receive a refund of their unspent tuition fees.

Hawk Institute is compliant with the ESOS requirements of the TuitiofProtection Service (TPS), which is a replacement
and refund service for international students.

In regard to the above,Hawk Institute follows arrangement no 2. Thelnstitute is a member of the Tuition Protection
Service (TPS). This means that the feesidato the Institute are safeguarded if thelnstitute defaults on delivering the
courses you are enrolled in.

It is an unlikely event that Hawk Institute is unable to deliver a course that you have paid for and does not meet their
obligations to either offer you an alternative course that you accept or pay you a refid of your unspent prepaid tuition
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fees (this is called a provider default obligations), the TPS will assist you in finding an alternative course or to get aunel
if a suitable alternative is rot found.
For more information on Tuition Protection Servicevisit: https://tps.gov.au

Critical Incident
As per standard 6.8 of the National Code 201Blawk Institute has its critical incident policy in place.

The poiicy ensures that critical incidents or potential critical inddents OEAO AT &1 A AZEZEAAAO OOOAAT 680 A,
complete the course in which they are enrolled are mitigated if possible or monitored so that support can be arranged if
appropriate. The policy ensures that critical incidents and the actions takeare recorded in writing and are kept for a period
T£ 110 1A0O0 OEAT Oxi UAAOO AEOAO OEA OOOAAT 080 AT OT1TAT O EAO .
A Critical incident is defined as a traumatic event, or the threat of sh (within or outside Australia), which causes extreme
stress, fea or injury. Critical incidents that may cause physical or psychological harm could include, but are not limited to,
events such as:
1  Missing students
Severe verbal or psychological aggressn
Death, serious injury or any threat of these
Natural disager
Issues such as domestic violence, sexual assault, drug or alcohol abuse

= =4 =4 =4

they canenhancetheir personal safetyand security.

Qitical incident officer: lonessaAnni
Phoneno:1300 159 461

By email: info@hawkinstitute.edu.au

Please call national emergency number - 000

Whenyou call Triple Zero (000) , automated systemwill askif you want Police, Fire or Ambulance . Youneedto select
accordingto emergency.

Stay calm, don't shout, speak slowly and clearly, and tell emergencyservice exactly where to come.

Givean addressor location of Level4 171 La Trobe St,Melbourne Vic 3000 if you are on Hawk Institute campus.If you are at
automotive workshop, give this address 73 Asley Street,Braybrook, Victoria 3019, Youcanalso contact our student support
officer for critical incidents on1300 159 461 or email to info@hawkinstitute .edu.au.

For detailed information, students can refer to Critical Incident Policy available on the website www.hawkinstitute.edu.au

Emergency Contact List

EMERGENCYERVICE CONTACTNUMBER
EmergencyFire Police Ambulance 000 (zero, zero, zero)
StateEmergencyServices(SES) 132500
Non-EmergencyPolice 131 444,9247 6666
PaisonsInformation Centre:[24 hours] 131126
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CareRing: 24 hour counsellingservice 136 169
Life Line: 24 hour service 131114
Public transport & timetables 131638
AccidentTowing 131176
Dentists: Dental Hospital Service[EmergencyOnly] 9341 1040

Searchand rescue-Australian Maritime SafetyAuthority

Within Australia - 1800 627 484
OutsideAustralia - +61 2 6279 5000

Nurse OnCall: AMA Victoria's Doctor Search

1300 606024

External Services

Fire, ambulance, police (life -threatening emergencies): Ring 000

= —
000
EMERGENCY
FELN

Hospitals and Medical Issues (Me Ibourne, Victoria):

The Alfred: (03) 9076 2000
Austin Hospital: (03) 9496 5000

21T UA1T #EEI AOAT 860 (1 ODEOAI 4
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Royal Melbourne Hospital: (03) 93427000

30 6ET AAT 680 (1 OPEOAI 4 jmoQq wipp XPPP

Refer to www.y ell owpages.com.au for services near you.
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The National Translating and Interpreting Service: 131 450

Lifeline 24-hour Counselling Services: 131 114

Solicitors/ Lawyer:

The Institute of Arbitrators Mediators Australia: Free call 1800 651 650
Victoria Legal Aid: www.legalaid.vic.gov.au

Study in Australia: www.studyinaustralia.gov.au

Youth Central: www.youthcentral.vic.gov.au

Places of Worship

Churches: www.australianchurches.net
Mosques:http://www.islamiccouncilwa.com.au/mosque/
Temples Australa: www.hin ducouncil.com.au

Sikh Temple:http://www.sikhyouthaustralia.com/

Other Support Services

St Albans Institute Pty Ltd t/a Hawk Institute
RTO ID: 41451 CRICOS Code: 03596J
Website: www.hawkinstitute.edu.au

Email: info@hawkinstitute.edu.au

Phone: 1300 159 461

ABN 19608522087

The following support services are free. They are able fprovide you with referrals to help you deal with the isue

you are facing.

Lifeline: 13 11 14 (24hour counselling service)
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Grief line (Telephone Counselling Service): 1300 845 745 (12 noer8 am, 7 days a week, allear)

Direct Line (Drug and alcohol service): 1800 888 236
Crisis Help: 1800 627 727
Domestic Violence Resource Centre Victoria: 1800 737 732

Direct Line (Drug and alcohol service): 1800 888 236

Crisis Accommodation Information (Homelessness Help Service$)800 627 727

The Gambling Help Line: 1800 858 858

Hawk Institute Policies and Procedures

Student Rights as a Consumer

StAlbansinstitute Pty Ltd T/A Hawk Institute
StudentProspectus
Version8.0

Students have access to all relevant administrative and academic policy and procedures. They are published on our website
www. Hawk Institute .edu.auor they can be made available fronthe Student Administration or reception.

As a consumer, a student has the right to receive factual and accurate information about the courses offered by Hawk
Institute before making an enrolment decision. To ensure this, Hawhstitute has stringent policies and procedures in place.

Page48of 50


mailto:info@hawkinstitute.edu.au
http://www.legalaid.vic.gov.au/
http://www.studyinaustralia.gov.au/
http://www.youthcentral.vic.gov.au/
http://www.islamiccouncilwa.com.au/mosque/
http://www.hinducouncil.com.au/
http://www.sikhyouthaustralia.com/
http://www.asoc.edu.au/

\91 St Albans Institute Pty Ltd t/a Hawk Institute
&

\ ’ RTO ID: 41451 CRICOS Code: 03596J
Website: www.hawkinstitute.edu.au
HAWK Email: info@hawkinstitute.edu.au
INSTITUTE Phone: 1300 159 461

ABN 19608522087

It is very important that you read the studenthandbook carefully before enrolling with Hawk Institute to ensure that the
course meets yourequirements and that you fully understand the fees andagur obligations as a student.

The written agreement and the right to make complaints and seek appeals of decisions and action under various processes,
does not affect the rights of the students to e action under the Australian Consumer Law if the Austt@an Law applies.

Media Consent

The Application form gives you the opportunity to decline permission for Hawk Institute to use any representation of your
time here for promotional purposes. Pleas®e sure to read this section of the Application Form.

From time to time, Hawk Institute staff may request to take photographs/videos or verbal/written interviews/testimonials

of students at hawk institute or at places where the student is involved in an twity. These creations may be used in a

classroom, camps posters or could be published by Hawk Institute in print, digital or broadcast media such as documents,

the student magazine, website, television, YouTube, social media platforms, newsletters, thgg, journals, professional

development materials for trainers and marketing collateral. Staff may also at times request that students provide any of the
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creations. Students may also reverstheir decision to decline Media Consent by signing a Media Consent Form at the time of

any such request and withdraw any time by sending a mail or by contacting Hawk Institute student administration.

Access, correction and complaints

You have the right toseekaccess to or correct your own personal information. You may also complain if you believe your
privacy has been breached.

Please refer toHawk Institute privacy policy for more information and/or visit office of the Australian Information
Commissioner(OAIC) athttps://www.oaic.gov.au for more information.

PRIVACY STATEMENT

Your privacy is important to us, and all the personal & private information collectedabout you will be treated as

confidential. Information collected during your enrolment is done in order to meet our obligations under the ESOS Act
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under Australian immigration laws generally.The authority to collect this information is contained in the ESOS Act 2000,

the ESOS Regulations 2019 and the National Code 2018. Information collected about you during your enrolment will be

provided, in certain circumstances, to the Australian Governmémnd designated authorities and the Tuition Protection

Service (TPS) director. In other instances, information collected during your enrolment can be disclosed without your

consent where the instiute is authorised or required to do so by the law.

You canaccess information collected from you on the application form and during your enrolment by contacting Student

Administration at the institute.

Under the National Vocational Education and Training Regulator (Data Provision Requirements) Instrument 202@awk
Institute is required to collect personalinformation about you and to disclose thajpersonalinformation to the National
Centre for Vocational Education Research Ltd (NCVER).

Your personal information (including the personal information contained durg enrolment, USI and your training activity
data) may be usedralisclosed by Hawk Institute for statistical, regulatory and research purposes. Hawk Institute may disclose
your personal information for these purposes to third parties, including:
b Employer z if you are enrolled in training for industry placementCommonwealth and Stateor Territory
governmentdepartments and authorised agencies.
b NCVER.
Organisationsconducting student surveys;and
b  Researchers.
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Personalinformation disclosedto NCVERmMay be used or disclosedfor the following purposes:
b Issuingstatements of attainment or qualification and populating authenticated VETtranscripts.
b  facilitating statistics and researchrelating to education,including surveys.
b understanding how the VETmarket operates,for policy, workforce planning and consumerinfor mation; and
b administering VET ,including program administration, regulation, monitoring and evaluation.

You may receive an NCVERstudent survey which may be administered by an NCVERemployee, agent, or third -party
contractor. Youmay opt out of the survey at the time of being contacted.

NCVERwiIll collect, hold, use and discloseyour personal information in accordancewith the Privacy Act 1988 (Cth), all the
NCVERpolicies and protocols (including those published on NCVERs website atwww.ncver.edu.ay.

If there are any queries about our Institute and courses, please feel free to contact us via phone, email or visit our
Institute . The contact details are listed below:

Address
Level 4 171 La Trobe St Melbourn®ic 3000

Phone
1300 159 461

Email
info@hawkinstitute.edu.au

Website
www.hawkinstitute.edu.au

Disclaimer: Information contained in this Students Prospectisscurrent at the time of printing and is subject to
change. Please refer to information published on websitew.hawkinstitute.edu.afor the most curent information o
orspeaktol AxE )T OOBAADAGO AAI ETEOOOAOCEI T8 300AAT 66 AOA AT Al O«
National Training Register at www.training.gov.au or speak lawk Institute staff member for further details.
Hawk Institute handles all superseded qualifications as per auCourse Transition Policy and Procedures available
from www.hawkinstitute.edu.au. Information contained in this prospectus might not be suitable for enrolment ‘
purposes however this information should be reacel AT T EOT AOET T xE @Ewelﬁ%ﬁbQ%Mg@ 60 EAT A/
ET £ Oi ACETT Pl AAOGA OPAAE Ol (GOéxéplioA bfBvOinstitid. ET EOOOAOET 1T 1 EALE ]
Just Remembeg when you think all is lost, the future remains.
$1 16806 £ OCAO Oly kiAdiof sdpAckt 6r hélp@hatArbu Ghayinéed.

We are always there to provide support wherever required.
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